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ABSTRACT 
This research aims to identify and describe the kinds of positive and negative 
politeness strategies of refusals employed in Boyhood and the factor of choosing a 
certain type of politeness strategy in Boyhood. 
This research employed the descriptive qualitative method. The data were in 
the form of utterances which contain refusals. The data source was Boyhood 
movie and its script. There were two instruments of this research: the researcher 
and the data sheet. The data were collected by doing several steps: watching the 
movie, checking the accuracy of the dialogue in the movie and the transcript, 
writing down the refusals delivered by the characters, and recording the data into 
the data sheet. To ensure the data, a triangulation technique was applied. 
There are two results of this study. The first result is that both of positive and 
negative politeness strategies are employed by the characters. There are eight sub-
strategies of positive politeness that are being applied by the characters: 
intensifying interest to the hearer, using in-group identity markers, avoiding 
disagreement, joking, being optimistic that the hearer wants what the speaker 
wants, including both speaker and hearer in the activity, giving or asking for 
reasons, and giving gifts to hearer. Negative politeness strategy is realized by 
questioning and hedging, minimizing the imposition, apologizing, and stating the 
face threatening act as a general rule. The second result is that all characters in 
Boyhood consider payoff to be one of the basic factors influencing their choice of 
performing a certain strategy. The second factor is relevant circumstances which 
consist of three elements: social distance, relative power, and rank of imposition. 
This research reveals that positive politeness strategy is employed when the social 
distance between the speaker and the hearer is close, the relative power between 
the participants is insignificant, and the rank of imposition is relative small. On 
the other hand, negative politeness strategy is applied when the rank of imposition 
is high and the participants have a big difference in terms of social distance and 
relative power. 
  
Keyword: pragmatic, positive politeness strategy, negative politeness strategy, 
refusal, Boyhood 
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CHAPTER I 
INTRODUCTION 
A. Background of the Study 
 Language is one important element which cannot be separated from 
human life. Language has been used by human to communicate with other since 
thousand years ago. By communicating via language, people can deliver and 
receive information from one another without any boundaries. However, the roles 
of language are not only to deliver and receive messages. Through language, 
people can also declare something, state what they believe, express what they feel, 
ask other people to do something, or even refuse other people’s offer. 
 In daily life, refusing something is an act that commonly happens since 
people cannot always fulfill other’s desire. There are some kinds of things which 
are often refused by people in daily life such as order, offer, command, request, 
invitation, and suggestion. However, delivering refusals is not an easy thing to do 
because it can make the interlocutor feel embarrassed. If that kind of thing 
happens, the communication will not run smoothly and both of the speaker and 
the hearer will feel uncomfortable. 
 Commonly, in order to make the communication run well, people will try 
to be polite and maintain their face or public-self image when they deliver refusal.  
Yule (1996:61-62) divides the public self image into two: negative face and 
positive face. Negative face of a person can be assumed as the need of a person to 
be independent and gain freedom. Meanwhile, positive face of a person is the 
need of a person to be accepted by the others. In delivering refusal, the speaker 
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has to be able to choose which face is the most appropriate one to be shown due to 
the face wants of the speaker or the interlocutor. For example, if the speaker 
refuses the interlocutor’s request by using some rude words, it will damage the 
positive image of the speaker. 
People can minimize the damage of the face of the speaker or the 
interlocutor by using some strategies related to politeness. There are four types of 
politeness strategies: bald on record, positive politeness, negative politeness, and 
off record. Each strategy of politeness is used differently based on the situations 
surrounded both of the speaker and the hearer. However, positive and negative 
politeness strategies are the most common strategies used by people in delivering 
refusal. This idea is supported by some research, such as in Chojimah (2015), 
Rahmi (2015), Maya (2014), and Sari (2012). 
 Considering the phenomena above, the researcher is interested in 
analyzing the positive and negative politeness strategies of refusals in Boyhood 
movie. Boyhood is an American drama written and directed by Richard Linklater 
and stared by Ellar Coltrane, Patricia Arquette, Ethan Hawke, and Lorelei 
Linklater. This movie is filmed over 12 years with the same cast and released in 
2014. The story tells about the growth process of two siblings, Mason and 
Samantha, to adulthood. In their growth process, they have to face some conflicts 
related to family and friends which affect their life. The first big problem that 
happens is the divorce of their parents. The condition is getting worse when they 
have to accept the presence of stepfathers and stepmother. 
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 There are two reasons why Boyhood is the object to be analyzed in this 
research. The first reason is that the genre of Boyhood is realistic and it tells the 
life of people nowadays so the politeness strategies expressed in the movie will 
reflect the politeness strategies used by people in real life. The second reason is 
that there is a possibility that all characters in the movie deliver refusals in 
different ways of politeness strategies, especially positive and negative politeness 
strategies. Furthermore, the researcher believes that Boyhood is an appropriate 
object to be analyzed. 
 
B.  Research Focus 
 There are several aspects of linguistics, especially under the issue of 
pragmatics, which can be analyzed in Boyhood such as speech acts, implicature, 
and politeness. First, under the issue of speech acts, the two major issues which 
are possible to be analyzed are the types of speech acts which are delivered by the 
characters and their function. Second, related to implicature, there are some great 
topics which can be analyzed in the movie such as the types of implicature used 
by the characters and the purpose of using certain types of implicature.  
Third, related to politeness, politeness strategies such as bald on record, 
positive politeness, negative politeness, and off record are some topics which are 
interesting to be observed in the movie. In addition, the factor influencing the 
decision of choosing a certain politeness strategy is a potential topic to be 
investigated. 
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From the three aspects of linguistics above, the researcher chooses to 
analyze politeness in Boyhood since politeness is one of some important elements 
in the society. In accordance to the background of the study, the researcher 
formulates the problems of this research as follows. 
1. What kinds of positive and negative politeness strategies of refusals are 
employed by the characters in Boyhood? 
2. What factors influence the characters to choose a certain politeness strategy? 
 
C. Objectives of the Study 
 Based on the research focus, the objectives of the study are: 
1. to identify and describe the kinds of positive and negative politeness strategies 
of refusals employed by the characters in Boyhood, and 
2. to identify and describe the factors of choosing a certain type of politeness 
strategy in Boyhood. 
 
D. Significance of the Study 
 The result of this research is expected to give some significance, 
theoretically and practically. Theoretically, the result of this research is expected 
to be used as additional information to improve the knowledge about linguistics, 
especially in the field of pragmatics. The result of this research is also expected to 
enrich the knowledge about politeness strategies, especially in terms of positive 
and negative politeness strategies and the factors behind the decision of choosing 
the strategies. 
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Practically, the result of this research is expected to be useful to other 
researchers who are going to conduct research about positive and negative 
politeness strategies. The researcher also hopes that the result of this research will 
help people understand about politeness strategies so people are expected to be 
able to choose the best strategy applied in real life in order to make the 
communication run well. 
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CHAPTER II 
LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK 
A. Theoretical Review 
1. Pragmatics 
Pragmatics is a sub field of linguistics which concerns with the relation of 
language and context around the speakers. Yule (1996: 3) defines pragmatics as a 
study to interpret the speaker’s intention. According to him, pragmatics is about 
the analysis of meaning lies behind the utterances spoken by the speaker. Thus, 
the hearer has to be able to infer the speaker’s utterance to catch the intention of 
the speaker. 
In addition, Yule states that pragmatics is a study of contextual meaning.  
The contextual meaning proposed by Yule is the location, time, circumstances, 
and participants of the conversation which can affect the meaning of the speaker’s 
utterance. Therefore, the hearer has to be able to relate the utterances spoken by 
the speaker with the surrounded context to understand the speaker’s real intention. 
Another similar definition about pragmatics is delivered by Lycan. According to 
Lycan (2008: 138) pragmatics is the study of language function related to its 
context. 
 Based on the definitions about pragmatics above, it can be said that 
pragmatics is the branch of linguistics which studies the use of language in 
context. In pragmatics perspective, the hearer has to be able to read the context 
where the conversation takes place to interpret the meaning of the speaker’s 
utterance. Since context is often described in many definitions of pragmatics, 
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context holds an important element in conversation to interpret the meaning of the 
speaker’s utterance. 
A definition of context is delivered by Yule. Yule (1996: 21) defines 
context as any real objects around the speaker. Physical context can be place, 
building, and any physical building where the conversation takes place. 
Meanwhile, a wider definition of context is explained by Cruse. According to 
Cruse (2006: 35) a context is an important factor in interpreting the meaning of 
conversations. According to him, a context contains of four factors: the preceding 
utterances, physical environment, social and power relations, and the mutual 
background knowledge between the speaker and the hearer.  
 In sum, it can be said that context is a shared background knowledge and 
physical environment which is needed to make a clear interpretation. In 
pragmatics, there are several branches which concern with context. Some of those 
sub branches of pragmatics are conversational analysis, hedges, and politeness. 
   
2. Politeness 
 According to Yule (1996: 60), politeness can be defined as a way to show 
alertness towards the face of someone else. The face of either the hearer or the 
speaker is one of several things which have to be considered by the speaker in 
making communication. Yule (1996: 60) defines a face as an expressive and 
shared attributes of someone which is deliberately purposed to be showed in order 
to make people acknowledge it. Meanwhile, Brown and Levinson (in Goody, 
1978: 61) define face as an emotionally invested attribute which has to be 
presented in interaction and it can be maintained or lost.  
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 In communication, people will behave not only according to the 
surrounding context but also according to their face wants. As stated by Brown 
and Levinson (in Goody, 1978: 62) face wants is a basic aspect of people whose 
face is desired to be satisfied. Furthermore, Brown and Levinson (in Watts, 2003: 
86) mention two aspects of face: negative face and positive face. Positive face is 
an aspect of person who shows the wants to be accepted by the others. On the 
other hand, negative face is an aspect of a person whose wants is to be free and 
not to be imposed. 
 Commonly, people will try to fulfill the face wants of the others to keep 
the communication goes well. However, sometimes people cannot satisfy the 
others’ face wants which can lead him/her to damage or threaten the others’ face. 
Furthermore, people also can do some acts which lead them to threaten the 
positive or negative face of both of the speaker and the hearer. 
 According to Brown and Levinson (in Goody, 1978: 65) any kind of act 
which is in contrast to the face wants of the speaker or the hearer can be defined 
as face threatening acts. In order to minimize the face threatening acts, Brown and 
Levinson propose four highest-level strategies of politeness, namely bald on 
record strategy, positive politeness strategy, negative politeness strategy, and off 
record strategy. 
 
3. Refusal 
Refusal is one example of speech acts which often happens in daily life. 
According to Yule (1996: 47), speech acts can be described as any action which is 
performed through utterance. To be more specific, refusal is categorized as 
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commisive, one of five types of speech acts’ classification proposed by Yule. 
Yule (1996: 54) states that commissive is a type of speech acts which lead the 
speaker to commit an act in the future.  
In accordance to the explanation above, it can be said that refusal is 
categorized as comissive since, in refusing something, people will commit 
themselves not to do something in the future.  Refusal had been analyzed 
specifically by Bebe, Takahashi, and Uliss-Welt. Bebe, Takahashi, and Uliss-Welt 
(in JALT journal, 1987: 154) proposed a classification of refusal. There are three 
types of refusal, direct refusal, indirect refusal, and adjunct to refusal. 
Direct Refusal is the first type of refusal which is proposed by Takahashi, 
Bebee, and Uliss-Weltz (in JALT journal, 1987: 154). In direct refusal, the 
speaker can refuse something directly without giving any reason or explanation to 
the interlocutor. Direct refusal is signalized by the presence of some words such 
as ‘no’, “I refuse”, or “I will not”. There are two types of direct refusal: 
performative and non performative. Performative is often signalized by the 
statement “I refuse”. On the other hand, non performative statement is often 
signalized by the presence of word “no” and the statement of negative willingness 
or ability such as “I cannot” and “I won’t”. 
The second type of refusal is indirect refusal which can be described as a 
type of refusal which does not let the speaker to state the direct refusal 
expressions. In indirect refusal, the speaker delivers refusals without using any 
words which signalize rejection. For the example, someone may refuse a request 
10 
by giving reason or explanation why he/she cannot do the request without saying 
the direct refusal. 
The last type of refusal is adjuncts to refusals. Adjuncts to refusals are 
expressions which tend to be placed in the initial position of refusals. The adjuncts 
cannot be categorized as a refusal if there is no other sentence following behind. 
Adjuncts to refusals has four subcategories, there are: statement of positive 
opinion, statement of empathy, pause fillers, and gratitude/appreciation. 
 
4. Politeness Strategies  
a. Bald on record  
 The first type of politeness strategy is bald on record. According to Brown 
and Levinson (in Goody, 1978: 68) bald on record strategy can be described as a 
strategy where the speaker is expected to state directly the message that he/she 
wants the hearer to hear without having effort to minimize threats to the hearer’s 
face. Thus, in general, bald on record strategy is used when the speaker wants to 
do face threatening act with more efficiency more than he wants to satisfy the 
hearer’s face wants. 
 In bald on record strategy, a speaker may deliver this strategy by fulfilling 
the maxim of quantity, maxim of quality, maxim of relevance, and maxim of 
manner. Thus, by fulfilling those maxims, the speaker may deliver his/her 
intention towards the hearer directly and efficiently, for instance: “Help!” 
 The example above shows that the speaker asks the hearer to help him/her. 
The speaker shows the expression of bald on record strategy since he/she says it to 
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the point and there is no effort to save the hearer’s positive face. The speaker only 
wants to make the hearer knows what he/she wants.  
 
b. Positive Politeness  
Positive politeness is a type of politeness strategies proposed by Brown 
and Levinson whose orientation is the positive face of the hearer.  In the positive 
politeness strategy, the face threatening act is minimized by implicating that the 
speaker likes some of the hearer’s wants. In so doing this, the positive-face wants 
of the hearer will be fulfilled and the hearer will believe that the speaker is in the 
same group with him/her. 
According to Brown and Levinson in Goody (1978: 103-130), there are 15 
strategies of positive politeness. Those strategies are as follows. 
1) Noticing and Attending to Hearer 
 In this strategy, the speaker is expected to take notice to the hearer’s 
attribute such as the appearance, possession, or anything related to the hearer. This 
strategy can be done through compliments. The following expression is the 
example of this strategy. 
Jim, you’re really good at solving computer problems. I wonder if you 
could just help me with a little formatting problem I’ve got. 
 (Watts, 2003: 89) 
 In the utterance above, the speaker shows that he notices Jim’s ability by 
saying “you’re really good at…” Actually, the intention of the speaker is to ask 
Jim to help him solve his computer problem. However, the speaker, at first, 
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chooses to say that Jim is good at solving computer problem to satisfy Jim’s 
positive-face wants and to minimize the face threatening act.  
2) Exaggerating 
 This strategy suggests the speaker to deliver some exaggerated 
expressions. Those exaggerated expressions can be done in the form of intonation, 
stress, reduplication word, and other aspects of prosodics. The exaggerated 
expressions are used when the speaker delivers his/her feeling trough interest, 
approval, or sympathy towards the hearer. The expression below is an example of 
this strategy: 
 Good old Jim. Just the man I wanted to see. I knew I’d find you here. 
Could you spare me a couple of minutes? 
 (Watts, 2003: 89) 
 The speaker puts an exaggerated expression in the sentence “just the man I 
wanted to see.” By saying that expression, the speaker implies that he/she has 
waited a long time to meet Jim and is happy that finally he/she meets Jill. Thus, 
Jil’s positive face will be satisfied and she will agree to spend her time with the 
speaker. 
3) Intensifying Interest to Hearer 
 In this strategy, the speaker shows that he/she has the same common goal 
with the hearer by making the hearer intensifies the interest towards the speaker. 
The speaker can increase the hearer’s interest by making an interesting 
introduction of a story with an obvious explanation. The following example is an 
example of this strategy. 
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 You’ll never guess what Fred told me last night. This is right up your 
street. [begins a narrative] 
 (Watts, 2003: 89) 
 In the example above, the speaker tries to make the hearer gives interest 
towards the speaker by saying “you’ll never guess.” Thus, the speaker has 
satisfied the hearer’s positive face because the speaker succeeds in making the 
hearer feels as the participant in that conversation.   
4) Using In-Group Identity Markers 
 This strategy leads the speaker to deliver certain words which indicate the 
connection between him/her and the hearer. Those words can be in form of 
addressing, in-group language or dialect, jargon and slang, and contraction and 
ellipsis, for example: 
 Here’s my old mate Fred. How are you doing today, mate? Could you 
give us a hand to get this car to start?  
(Watts, 2003: 89) 
 The speaker uses the phrase ‘old mate’ as a sign of group identity. He/she 
considers to minimize the relative power and status difference between him/her 
and Fred. Thus, the face threatening act is redressed and the hearer’s positive face 
is satisfied.  
5)  Seeking Agreement 
 Seeking agreement is also categorized as a strategy in positive politeness 
because it suggests the speaker to satisfy the hearer’s desire to be right about 
his/her opinion. The speaker may seek agreement in safe topics such as weather, 
current events, or sport events. In addition, agreement is also can be achieved by 
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repeating some or all statement of the speaker’s previous utterance. The following 
expression is an example of this strategy. 
 I agree. Right. Manchester United played really badly last night, didn’t 
they? D’you reckon you could give me a cigarette? 
 (Watts, 2003: 89) 
 The hearer’s positive face is saved by the speaker since he/she delivers an 
agreement about Manchester United’s play, signalized by the sentence “I agree.” 
By delivering his/her agreement, the hearer’s face wants is satisfied. Thus, when 
the speaker asks a cigarette to the hearer, the hearer will ignore the threat and 
gives the cigarette to the speaker. 
6) Avoiding Disagreement 
 This strategy suggests the speaker to save the hearer’s positive-face wants 
by avoiding disagreement even if actually the speaker does really disagree with 
the hearer. The speaker can avoid disagreement by pretending to agree with the 
hearer (token agreement), lying with a good intention (white lie), choosing to be 
vague with the opinion (hedging opinion), and, commonly occurred in English, 
delivering the word then as a conclusory marker (pseudo-agreement).  
 Well, in a way, I suppose you’re sort of right. But look at it like this. Why 
do not you . . .? 
 (Watts, 2003: 89) 
 The example shows that the speaker is disagree with the hearer but he/she 
pretends to agree with the hearer. The speaker tries to avoid disagreement by 
delivering hedges at the beginning of his/her utterance by saying “Well, in a way” 
and then followed by saying “I suppose you’re sort of right. But look at it like 
15 
this.” By delivering that statement, the speaker has saved the positive face of the 
hearer. 
7)  Presupposing/ Raising/ Asserting Common Ground 
 Positive politeness has a strategy that is presuppose/raise/assert common 
ground. There are several ways to show this strategy such as by using gossip, 
deixis, and presupposition. The following expression is the example of this 
strategy. 
 People like me and you, Bill, do not like being pushed around like that, do 
we?  Why do not you go and complain?  
(Watts, 2003: 89) 
 The speaker tries to minimize the face threatening act by making a small 
talk about him/her and the hearer. The speaker also uses the personal deixis ‘we’ 
to reduce the distance between him/her and the hearer. Thus, by minimizing the 
face threatening act, the hearer will do the speaker’s request. 
8)  Joking 
 Joke is used to stress that the speaker and the hearer have the common 
background knowledge and values. In addition, this strategy is often used by the 
speaker since joke is a basic technique in positive politeness which can be used to 
minimize the face threatening act, for the example: 
A : Great summer we’re having. It is only rained five times a week 
on average. 
B : Yeah, terrible, isn’t it? 
A : Could I ask you for a favour? 
(Watts, 2003: 90) 
 In order to make the hearer do what the speaker’s wants, the speaker jokes 
about the weather, which is also known by the hearer, to make the hearer feels that 
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they belong to the same group. The intention of the speaker to create such a joke 
is to minimize the face threatening act. 
9)  Asserting or Presupposing Speaker’s Knowledge of and Concern for 
Hearer’s Wants 
 This strategy suggests the speaker to deliver his/her knowledge about the 
hearer and to be more concern towards the hearer’s wants. By doing this strategy, 
the hearer will feel that the speaker does a good cooperation with him/her. In 
addition, the hearer may think that both of them belong in the same group. An 
example of this strategy is presented in the following expression.  
 I know you like marshmallows, so I’ve brought you home a whole box of 
them. I wonder if I could ask you for a favour . . .  
(Watts, 2003: 90) 
The example shows that the speaker pays attention to the hearer. It can be 
seen by the statement of the speaker which says that he/she brought a box of 
marshmallows since he/she knows the hearer like marshmallows. By saying that, 
the hearer will feel that the speaker knows the hearer well.  
10) Offering and Promising 
 In this strategy, the speaker shows his/her good intention towards the 
hearer by offering or promising something. This strategy can ease the potential 
thread of some face threatening acts since delivering offer or promise is one 
strategy to satisfy the hearer’s positive-face wants. The expression below is the 
example of this strategy: 
 I’ll take you out to dinner on Saturday if you’ll cook the dinner this 
evening.  
  (Watts, 2003: 90) 
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 In order to lessen the potential threat, the speaker promises the hearer to 
take him/her out to dinner on Saturday. By giving a promise to the hearer, the 
speaker has eased the potential threat since giving promise is the demonstration of 
a good intention in satisfying the hearer’s positive-face want.  
11) Being Optimistic 
 This strategy makes the speaker assume that the hearer wants what the 
speaker wants to do and it will lead the hearer to help the speaker achieve the goal 
since both of them are in the same interest. The following expression is an 
example of this strategy. 
 I know you’re always glad to get a tip or two on gardening, Fred, so, if I 
were you, I wouldn’t cut your lawn back so short.  
(Watts, 2003: 90) 
 The conversation shows that the speaker wants Fred not to cut the lawn 
back too short. In order to minimize the face threatening act, the speaker says “If I 
were you” to persuade the hearer to want what the speaker wants too. In advance, 
the speaker shows that he/she knows what the hearer likes, it implicates that the 
speaker does a good cooperation with Fred. As a result, Fred’s positive-face want 
has been fulfilled by the speaker. 
12) Including Both Speaker and Hearer in the Activity 
 In this strategy, instead of delivering the word ‘you’ or ‘me’, the speaker 
delivers the inclusive form of the word ‘we’. By uttering the inclusive ‘we’ form, 
it indicates that the speaker includes the hearer in the same activity which can 
redress the face threatening act. The example of this strategy can be seen in this 
strategy: “I’m feeling really hungry. Let’s stop for a bite.” 
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 It is clear that the speaker feels hungry so he/she asks the hearer to stop 
doing something. Instead of directly asking the hearer to stop for a bite, the 
speaker uses the inclusive form of ‘we’ (let’s). By using the word ‘let’s’, the 
speaker can ease the threat which leads the hearer to feel that both of the speaker 
and hearer belong to the same group. 
13) Giving or Asking for Reasons 
 This strategy works when the speaker includes the hearer in the 
conversation by giving reasons to give an image that the hearer wants what the 
speaker wants. This strategy is often signalized by asking a reason ‘why not’ and 
leads the hearer to think that he/she will cooperate if there is a good reason, for 
instance:  
 I think you’ve had a bit too much to drink, Jim. Why not stay at our place 
this evening?  
(Watts, 2003: 90) 
 In that example, the speaker wants Jim to stay at the speaker’s place in the 
evening. In order to reduce the face threatening act, the speaker gives statement 
that Jim’s had bit too much to drink and the speaker asks reason from Jim why he 
does not stay at the speaker’s place this evening. The speaker’s utterance will lead 
Jim to think that there is a good reason to stay at that home. As a result, Jim will 
stay at the speaker’s place. 
14) Assuming or Asserting Reciprocity 
 This strategy gives a chance to the speaker to deliver his/her reciprocal 
right by saying “I will do something for you if you do something for me”. By 
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stating reciprocal right, the speaker shows the cooperation between the two parties 
which can minimize the face threatening act, for example: 
If you help me with my maths homework, I’ll mow the lawn after school 
tomorrow.  
(Watts, 2003: 90) 
 The speaker states his/her reciprocal right by offering the hearer to mow 
the lawn after the school tomorrow if the hearer helps the speaker to solve the 
mathematic homework. By stating to the reciprocal right of doing the face 
threatening act to each other, the speaker has saved the hearer’s positive face and 
the threat has been minimized.  
15) Giving Gifts to Hearer  
 In this strategy, the speaker may satisfy the hearer’s positive-face wants by 
saying something related to the hearer’s want. The speaker may apply the 
positive-politeness action of gift-giving in human relation, for instance: 
 A: Have a glass of malt whisky, Dick. 
B: Terrific! Thanks. 
A: Not at all. I wonder if I could confide in you for a minute or two 
 (Watts, 2003: 90) 
The example shows that the speaker shows his/her cooperation by offering 
the hearer a glass of malt whisky. The intention of doing that kind of thing is to 
make the hearer realizes that the speaker cares of him. Thus, when the speaker 
asks the hearer to listen to him/her, the hearer will do it since his positive-face 
wants has been fulfilled. 
c. Negative Politeness  
Negative politeness is another type of politeness strategies proposed by 
Brown and Levinson. In negative politeness, the speaker is aimed to fulfill the 
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negative-face wants of the hearer. Thus, negative politeness is characterized by 
self-effacement, formality and restraint, attention to restricted aspects of the 
hearer’s self image, and the hearer’s want to be unimpeded. Brown and Levinson 
(in Goody, 1978: 131-209) propose 10 ways to show negative politeness strategy. 
Those strategies are as follows. 
1) Being Conventionally Indirect 
 The speaker delivers the utterance which has contextually clear meaning 
yet different from its literal meaning. The most common way to show this strategy 
is by uttering indirect speech acts. By delivering indirect speech acts, the utterance 
goes on record and the speaker’s intention to deliver his/her desire still remains 
indirect, for instance: “Can you please pass the salt?” 
 The example shows that the speaker delivers an indirect request. Although 
the speaker asks the hearer whether the hearer can pass the salt or not, the 
intention of the speaker is not about asking the capability of the hearer in passing 
the salt. The speaker’s real intention is to make the hearer gives the salt to the 
speaker. 
2) Questioning and Hedging 
 The use of hedge by a speaker can save the hearer’s negative face since by 
putting a hedge the strength of an utterance will be modified. An example of this 
strategy can be seen in this expression: “I wonder whether I could just sort of ask 
you a little question.” The speaker tries to satisfy the hearer’s negative face by 
reducing the force of imposing him/her by delivering the phrase ‘sort of’ and ‘a 
little’. Thus, the hearer’s negative face will be saved. 
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3) Being Pessimistic 
 In this strategy, the speaker redresses the hearer’s negative face by 
explicitly expressing doubt whether the hearer can obtain what the speaker’s need 
or not. There are three major realization of this strategy: the use of the negative 
(with a tag), the use of the subjunctive, and the use of remote-possibly markers. 
The following expression is an example of this strategy. 
 If you had a little time to spare for me this afternoon, I’d like to talk about 
my paper. 
(Watts 2003: 90) 
 The speaker uses the remote possibly marker. It can be seen when the 
speaker says “If you had a little time…” By saying that, the speaker succeeds in 
redressing the hearer’s negative face since the speaker, indirectly, give an option 
to the hearer whether the hearer will accept or refuse it. 
4) Minimizing the Imposition 
 The speaker can apply this strategy by making the intrinsic seriousness of 
the imposition look smaller. This kind of strategy is often signalized by the use of 
the words ‘only’, ‘a little’, and ‘a few’, etc. The example of this strategy can be 
seen in this expression: “Could I talk to you for just a minute?” 
 The example shows that the speaker minimizes the imposition by saying 
“for just a minute” meanwhile the real intention of the speaker is to talk to the 
hearer for some minutes. 
5) Giving Deference 
 This strategy persuades the speaker to use honorifics expressions when 
mention the hearer. The use of honorific expressions will make the hearer’s 
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negative-face wants fulfilled since giving deference to a person will imply that 
there is a boundary between the speaker and the hearer. The example of this 
expression will be: 
 Mr. President, if I thought you were trying to protect someone I would 
have walked out. 
(Brown and Levinson in Goody, 1978: 183) 
 The speaker emphasizes the social distance between him/her and the 
hearer by delivering the word ‘Mr. President’. The purpose of the speaker is to 
satisfy the negative-face wants of the speaker. Thus, the face threatening act will 
be accepted by the hearer.   
6) Apologizing 
 This strategy suggests the speaker to deliver apologize to the hearer when 
he/she does face threatening act. By doing this strategy, the speaker can indicate 
his/her unwillingness to impose on the hearer’s negative face and redress the 
impingement particularly. There are four different ways to show apologize: 
a) Admitting the Impingement 
 The speaker can admit the impingement towards the hearer’s face with 
expression like “I’m sure you must be very busy, but…” The example shows that, 
in order to save the negative face of the hearer, the speaker admits that the hearer 
must be very busy to make the hearer’s negative face fulfilled. 
b) Indicating Reluctance 
 The speaker can show his/her reluctance to impinge the hearer’s face by 
delivering hedges or by delivering certain kind of expressions. An example of this 
strategy can be seen in the following expression. 
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I normally wouldn’t ask you this, but… ,or 
Look, I’ve probably come to the wrong person, but… 
(Brown and Levinson in Goody, 1978: 188) 
The example above shows that the speaker tries to save the hearer’s 
negative face by showing reluctance. The example above shows that actually the 
speaker does not want to bother the hearer. It can be seen when the speaker says “I 
normally wouldn’t ask this…” and “I’ve probably come to the wrong person” 
c) Giving Overwhelming Reason 
 The speaker can give reasons for doing the face threatening act which 
imply that actually he/she does not want to violate the hearer’s negative face. The 
following expression is one of some examples of this strategy. 
I cannot understand a word of this language, do you know where the 
American Express office is?  
(Brown and Levinson in Goody, 1978: 189) 
 In the example above, the speaker tries to minimize the imposition towards 
the hearer by saying that he/she cannot understand the language. Thus, when the 
speaker asks the hearer where the American office is, the face threatening act will 
be accepted by the hearer. 
d) Begging for Forgiveness 
The examples of this strategy is commonly signalized with the word 
‘excuse me’, ‘sorry’, and ‘forgive’. An example of this strategy is: “I’m sorry for 
making this chaos.” The example shows that the speaker tries to minimize the face 
threatening act by saying “I’m sorry” to express regret. 
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7) Impersonalizing Speaker and Hearer 
In order to make this strategy works, the speaker has to avoid the pronouns 
‘I’ and ‘you’ to make the situation seems more formal than usual. There are 
several ways to show this strategy such as by using performatives, imperatives, 
impersonal verbs, passive and circumstantial voice, indefinites as the replacement 
of the pronouns ‘I’ and ‘you’, pluralization of the ‘you’ and ‘I’ pronouns, and 
reference terms as ‘I’ avoidance, point of view distancing, for instance: “Do this 
for me.” 
 The example shows that the speaker avoids the use of the pronouns ‘I’ and 
‘you’ by deleting the subject and the object of the utterance. The purpose of 
deleting those two elements is to keep the distance between the speaker and the 
hearer in order to fulfill the negative-face wants of the hearer. 
8) Stating the Face Threatening Act as a General Rule 
 In this strategy, the speaker shows that he/she actually does not want to 
impinge the hearer’s face but he/she has to do it because of the circumstances. The 
hearer will think that the face threatening act is a result of general rule, regulation, 
or obligation. Thus, the imposition on the hearer’s face can be minimized. The 
expression of this strategy is as follow: 
 I am going to spray you with DDT to follow international regulations. 
(Brown and Levinson in Goody, 1978: 206) 
The speaker shows that he/she, actually, does not want to intrude the 
hearer but he/she has to do it because of the general rule. The general rule of that 
utterance is signalized by the statement “to follow international regulations.” 
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9) Nominalizing 
 Nominalization is the process of turning an adjective, a verb, or an adverb 
into a noun. In this strategy, the speaker nominalizes the subject to make the 
utterance sounds more formal which leads the speaker to satisfy the hearer’s 
negative-face wants. The example of this strategy can be seen in the following 
expression. 
 Your good performance on the examinations impressed us favourably. 
(Brown and Levinson in Goody, 1978: 207) 
 The speaker succeeds in making the utterance sounds formal since the 
speaker uses the noun phrase ‘good performance’ as the subject. By nominalizing, 
the speaker also succeeds in keeping the distance between him/her and the hearer. 
Thus, those acts lead the speaker fulfill the hearer’s negative-face want. 
10) Going on Record as Incurring a Debt, or as not Indebting Hearer 
 This strategy leads the speaker to minimize the imposition by delivering 
something to the hearer as a debt if the hearer agrees to do something for the 
speaker’s advantage. The example of this strategy can be seen in the following 
expressions: “I’d be really grateful if you would…” 
 In the example above, the speaker shows his/her debt to the hearer by 
saying “I’d be really grateful.” By saying that expression, the speaker succeeds in 
saving the hearer’s negative face since the hearer will feel that the speaker has a 
debt if the hearer agrees to do what the speaker wants. 
d. Off Record Strategy 
The last strategy of politeness proposed by Brown and Levinson is off 
record, a strategy which lets the speaker to do indirect face threatening act. This 
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strategy is often used by the speaker who wants to do face threatening act without 
taking the full responsibility for doing it. In this strategy, the speaker violates 
maxim of relevance, maxim of quantity, maxim of quality, and maxim of manner. 
The violation of those maxims leads the speaker to do the face threatening act in a 
vague manner. As a result, the hearer has to interpret the real intention by himself. 
Thus, the result of the face threatening act depends on the knowledge of the hearer 
and the context surrounding the conversation.  
According to Brown and Levinson (in Goody, 1978: 213-227), there are 
15 strategies to perform bald off record. Those strategies are as follows. 
1) Giving Hints 
 In this strategy, the speaker may state utterance which is implicitly 
relevant and makes the hearer to interpret the relevance by himself/herself, for 
example:  “This soup’s a bit bland.” The example shows that the speaker does the 
indirect request to make the hearer pass the salt.  
2) Giving Association Clues 
 This strategy leads the speaker to violate the maxim of relevance by 
mentioning something which is related to the hearer’s action, for instance: “Oh 
God, I’ve got a headache again.” The example shows that the speaker says that 
he/she has a headache to make the hearer do something that the speaker wants. 
3) Presupposing 
The speaker may deliver contextual relevant utterance yet violate the 
maxim of relevance only at the level of its presupposition. The example of this 
strategy can be seen in this sentence: “I washed the car again today.” 
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 By saying that utterance, the speaker delivers criticism towards the hearer 
since the utterance implies that the speaker has washed the car before and he/she 
has to wash the car again. The use of the word ‘again’ makes the hearer find the 
relevance situation of the presupposed event. By seeking the relevance situation, 
the hearer will be able to read the speaker’s implicature. 
4) Understating 
 Understating leads the speaker to make the hearer interpret the face 
threatening act by himself. The example of this strategy can be seen in the 
sentence: “She’s some kind of idiot.” In that example, the real intention of the 
speaker is to say that the object is an idiot. Yet, instead of saying it, the speaker 
understate it with the help of the words “some kind of.” 
5) Overstating 
 In this strategy the speaker says more than is required, for instance: “There 
are a thousand reasons why I like you” In that example, the speaker puts emphasis 
on the words ‘a thousand reasons’. That expression may make the hearer implicate 
that the speaker really likes him/her. 
6) Using Tautologies 
 This strategy violates the maxim of quantity since this strategy leads the 
speaker to repeat at least two similar words at one sentence. An example of this 
strategy may be seen in this sentence: “Business is a business.” In that example, 
the speaker violates the maxim of quality since he/she repeats the word ‘business’ 
twice. 
7) Using Contradictions 
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 Maxim of quality is violated in this strategy since the speaker delivers 
his/her idea towards something by using contradictory expressions at the same 
time. The example of this strategy can be seen in the following expression. 
 A: What do you think about John? 
 B: Well… he’s smart…and… stupid. 
 In the example above, the speaker violates the maxim of quality since 
he/she delivers contradiction by saying that John is smart and stupid at the same 
time. By delivering that expression, the speaker leaves the hearer to interpret by 
himself/herself what the speaker’s real opinion about John. 
8) Being Ironic 
 This strategy is considered as a violation to maxim of quality since the 
speaker of this strategy delivers an utterance which is contradictory with his real 
intention. An example of this strategy can be seen in this expression: “Beautiful 
weather, isn’t it!.” In that example, the speaker says that expression to the 
postman who gets wet because of rain. Instead of directly giving comment about 
the postman who is wet because of the rain, the speaker chooses to say that the 
weather is nice.  
9) Using Metaphors 
 The use of metaphors is the strategy in off record which violates the 
maxim of quality since metaphors is an expression which is literally false. The 
example of this strategy can be seen in this expression: “Harry’s a real fish.” The 
example shows that the speaker uses a metaphor ‘a real fish’ to describe Harry. 
The use of that metaphor implicates that Harry may drink, swim, slimy, or cold-
blooded like a fish. 
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10) Using Rhetorical Questions 
 This strategy violates the maxim of quality since the speaker delivers 
question without having intention to obtain the answer, for instance: “How was I 
know…” The example shows that the speaker delivers a question which has no 
need to answer. The speaker also does not finish his utterance to reduce the 
seriousness of face threatening act. 
11) Being Ambiguous 
 A speaker may deliver his/her ambiguity by delivering metaphor 
expression through this strategy, for instance: “John’s a pretty sharp/smooth 
cookie.” The example shows that the speaker leaves the hearer to interpret 
‘sharp/smooth cookie’ either as a compliment or an insult.  
 
12) Being Vague 
 The speaker delivers the face threatening act by being vague about the 
object of the face threatening act. The example of this expression can be seen in 
this sentence:  “Looks like someone may have had too much drink.”  In that 
example, the speaker is being vague about the object of face threatening act since 
the speaker delivers the word ‘someone’ instead of saying the name of the object.  
13) Over-Generalizing 
 In this strategy, the speaker makes the hearer to decide whether the general 
rule applies to him or not. The application of this strategy can be seen in this 
sentence: “Mature people sometimes do the dishes.”  The example shows that 
speaker uses the general statement to deliver the face threatening act. The purpose 
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of delivering that statement is to avoid the responsibility of delivering face 
threatening act in asking the hearer do the dishes. 
14) Displacing Hearer 
 This strategy leads the speaker to pretend that he/she delivers the face 
threatening act to someone who is not the real target of the face threatening act yet 
hope that the real target discovers that he/she is the real target. By doing this 
strategy, the face of the real target will not be threatened and he/she can choose to 
do it or not, for instance: “Can you pass the paper?”(a secretary to her partner). 
 The speaker asks her partner to pass the paper to her. However, her real 
intention of the speaker is to make her boss to pass the paper since the paper is in 
front of the boss. Instead of asking directly to the boss, the secretary displaces the 
hearer by making a conversation to her partner which her intention is to make her 
boss realizes it and then pass the paper. The secretary does that strategy to avoid 
the responsibility of doing the face threatening act. 
15) Being Incomplete and Using Ellipsis 
This strategy violates the maxim of quantity and maxim of manner. In this 
strategy, a speaker may not end his/her utterance in order to leave the face 
threatening act half undone. By doing that kind of thing, the speaker succeeds in 
avoiding the responsibility of doing face threatening act since the hearer will 
interpret the speaker’s intention by himself/herself, for instance: “Well, I didn’t 
hear you…” 
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In that example, the speaker says that he/she did not hear what the speaker 
says. By saying that kind of thing, it is clear that the speaker succeeds in avoiding 
the responsibility of doing the face threatening act. 
 
5. Factors Influencing the Choice of Politeness Strategies 
Brown and Levinson (in Goody, 1978: 71) states that there are two factors 
which influence a speaker to deliver certain politeness strategy. Those two factors 
are payoffs and relevant circumstances. 
a. Payoff 
 Brown and Levinson (in Goody, 1978: 71-72) concludes that a speaker 
may get some payoffs related to each strategy he/she performs. For an example, 
by going on record, a speaker makes the hearer believe that he/she is an honest 
person and put a trust to the hearer. In addition, since the speaker does the face 
threatening act without having effort to minimize it, the speaker can avoid the 
misunderstood.  On the other hand, by going off record, a speaker leads the hearer 
to interpret the real intention of his/her utterance.  Furthermore, the speaker will 
get the advantage in avoiding the responsibility of the hearer’s potentially face 
damaging interpretation. In addition, by going off record, the speaker also will 
give the hearer an opportunity to be seen as a caring person. 
 The advantage to satisfy the hearer’s positive face is a payoff for a speaker 
who chooses to perform positive politeness strategy gets. A speaker may 
minimize the face threatening act by indicating that he/she belongs to the same 
group with the hearer. In addition, by performing positive politeness strategy, a 
speaker can avoid face threatening act such as request and offer.  On the other 
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hand, a speaker who chooses to perform negative politeness strategy may get 
benefit in satisfying the hearer’s negative face. By performing this strategy, a 
speaker may get some benefits such as avoiding a future debt of doing a face 
threatening act, paying regard to the hearer, and maintaining the social distance 
between the both parties.  
b. Relevant Circumstances 
 Besides payoff, the choice of a certain politeness strategy is also 
influenced by relevant circumstances. Brown and Levinson (in Goody, 1978: 74) 
determines three kind of relevant circumstances which influence a speaker in 
performing politeness strategies due to its seriousness of a face threatening act. 
Those circumstances are social distance, relative power, and rank of imposition. 
1) Social Distance 
 According to Brown and Levinson (in Goody, 1978: 76-77) social distance 
can be defined as a symmetric relationship between the hearer and the speaker. 
The dominant element of social distance is on the social attribute of the two 
parties. Social distance can be determined by some factors such as gender, age, 
and intimacy. For the example, if the hearer and the speaker are similar in the 
terms of gender and age, the politeness strategies between them may be less 
formal rather than those who have same gender but difference gap in terms of age. 
2) Relative Power 
 Based on Brown and Levinson (in Goody, 1978: 77) relative power is an 
asymmetric relation between the speaker and the hearer. The power of a person, in 
this term, can be defined as the role of a person in society. In order to determine 
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whether someone has a power or not can be seen based on him/her material 
control and metaphysical control. That factor affects the decision of choosing the 
politeness strategies. For an example, if a boss and an employee have a 
conversation, the boss may use less formal politeness in uttering the conversation 
since the power is bigger than the employee. By contrast, the employee has to be 
polite when he talks to his boss since his power is lesser. 
3) Rank of Imposition 
 According to Brown and Levinson (in Goody, 1978: 77) the rank of 
imposition is happened in a peculiar situation. Further, Brown and Levinson 
mention that absolute ranking of imposition is determined by the degree of the 
positive-face wants and the negative-face wants of the agents. The rank of 
imposition is categorized as one factor which influences the politeness strategy 
since there are some people who cannot accept some kind of face threatening acts. 
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6. Boyhood 
 
Figure 1: Boyhood Poster 
 Boyhood is an American drama movie produced in 2002 and released in 
July 11, 2014. This movie is directed by Richard Linklater and starred by Ellar 
Coltrane as Mason, Loreleo Linklater as Samantha, and Patricia Arquette and 
Ethan Hawke as the parents. This movie achieves positive response which leads 
Boyhood achieved several awards such as Golden Globes Award for Best Motion 
Pictures, BAFTA Award for Best Film, and New York Film Critics Circle Award 
for Best Film. In addition, this movie is also nominated for several categories such 
as Academy Award for Best Original Screenplay, Golden Globes Award for Best 
Screenplay-Motion Pictures, and Central Ohio Film Critics Association for Best 
Picture. 
  This movie tells about the growth process of two siblings, Mason and 
Samantha for 12 years. Mason and Samantha are two siblings whose parents, 
Olivia and Mason Evans, are divorced. Since their parents are divorced, they have 
to live only with their mother. At the beginning of the story, Mason and Samantha 
have to face the difficulties in accepting the condition that their parents cannot be 
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together anymore. In addition, the problem continues when the family has to 
move to Houston for financial reason. In Houston, they have to learn to accept 
that many things changed unexpectedly. Their own parents finally meet their new 
own spouse, and they have to accept that condition in their childhood. They have 
to spend their time with their father’s and mother’s new family. The problems do 
not end in that state because they, especially Mason, also have to witness that their 
mother ends up her new marriage as a victim of violence. However, as time goes 
by, Mason can accept that condition and reach his adolescent.   
 
7. Previous Studies 
Politeness strategies had been a common topic which is conducted by 
other researchers. However, there are only some researchers who interested in 
analyzing politeness strategies of refusal expressions. One research that focus on 
analyzing the politeness strategies of refusal is a thesis conducted by 
Charismawati (2014) entitled “Positive Politeness of Refusal in Three American 
Drama Movies.” 
The research is aimed to describe how the ways of the characters in 
Legally Blonde, Yes Man, and Not That Just Into You movie deliver the positive 
and negative politeness strategies in their refusal and to find out what is the most 
dominant strategy of positive and negative politeness strategies used by the 
characters. The research discovered that the most dominant strategy used by the 
characters in expressing positive politeness strategies is “giving or asking for 
reasons”. Meanwhile, strategy “being conventionally indirect” is the most 
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frequent strategy of negative politeness strategies which is often used by the 
characters in the movie. 
The second previous study is an article in Sino-US English Teaching 
journal, conducted by Zhao Peng-Liang and Gao Min entitled “Politeness 
Strategies in Refusal.” The aim of this article is to discuss some politeness 
strategies in refusal based on Brown and Levinson’s theoretical framework. 
However, this paper does not discuss all types of politeness strategy propose by 
Brown and Levinson, it only focuses on the positive politeness strategy and off 
record strategy. This research discovers that face saving strategies are commonly 
delivered through positive politeness strategy rather than bald off record strategy. 
Related to the two previous studies above, there are several differences 
between the two previous studies and the study conducted by the researcher. 
While the previous studies only focus on positive and off record politeness 
strategies, this research is aimed to discover the kinds of positive and negative 
politeness strategies. This research is also aimed to discover the factors influence 
the decision of the characters to choose certain types of politeness strategies. 
Thus, it can be concluded that this research is different with the two previous 
studies. 
 
B. Conceptual Framework 
 The researcher conducts the research under the issue of pragmatics since 
the researcher analyzes the language in use. This research is aimed to identify and 
describe the kinds of positive and negative politeness strategies of refusals in 
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Boyhood and also the factors that influence the characters in choosing a certain 
strategy.  
 In obtaining the data, the researcher applies the classification of refusal 
proposed by Bebe, Takahashi, and Uliss-Welt. Based on Bebe, Takahashi, and 
Uliss-Welt in Bebe and Takahashi (1987) there are three categories of refusals: 
direct refusal, indirect refusal, and adjuncts to refusal. 
Further, the researcher classifies the data based on the theory of politeness 
strategy proposed by Brown and Levinson. Brown and Levinson (in Goody, 1978) 
has classified some sub strategies to positive and negative politeness. Positive 
politeness has 15 strategies: noticing and attending to hearer, exaggerating, 
intensifying interest to hearer, using in-group identity markers, seeking 
agreement, avoiding disagreement, presupposing/raising/asserting common 
ground, joking, asserting or presupposing knowledge of and concern for hearer’s 
wants, offering and promising, being optimistic, including both speaker and 
hearer in the activity, giving or asking for reasons, assuming or asserting 
reciprocity, and giving gifts to hearer. 
On the other hand, negative politeness has 10 strategies: being 
conventionally indirect, questioning and hedging, being pessimistic, minimizing 
the imposition, giving deference, apologizing, impersonalizing speaker and 
hearer, stating the face threatening act as a general rule, nominalizing, and going 
on record as incurring a debt or as not indebting the hearer. 
 In analyzing the second problem, which is related to the factors that 
influence the characters in choosing a certain strategy, the researcher applies 
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Brown and Levinson’s theory of factors influencing the choice of strategies. 
Based on Brown and Levinson (in Goody, 1978: 71) the choice of a certain 
politeness strategy is influenced by payoffs and relevant circumstances (social 
distance, relative power, and rank of imposition). 
 Based on the conceptual framework, an analytical construct diagram is 
drawn to outline the theories used in this research. The analytical construct is 
presented the following page. 
 
 
      39 
 
 
 
 
 
 
 
 
 
 
 
Figure 2: Analytical Construct A Pragmatic Analysis of Positive and Negative Politeness Strategies of Refusal in Boyhood  
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ix. Nominalizing 
x. Going on record as incurring 
a debt, or as not indebting 
hearer 
Types 
Politeness 
Strategies 
Commisives 
Representatives 
Expressives 
Directives 
Declarations 
Refusals 
Boyhood 
Deixis Presupposition Speech Acts Politeness Conversation 
Analysis Context 
Pragmatics 
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CHAPTER III 
RESEARCH METHOD 
 
A. Research Type 
 This research applied a combined method of descriptive and qualitative in 
analyzing the data. According to Kothari (2004:2-3) descriptive research is a 
research which lets the researcher observe anything related to the object of the 
research without having a right to control it. In this research, the researcher 
conducted the research only by analyzing the object being analyzed without 
manipulating it. Furthermore, this research can be categorized as a descriptive 
research. 
 On the other hand, this research was categorized as qualitative research 
since the data of this research was qualitative phenomenon which cannot be 
measured by exact measurement. In accordance to Jankowski and Jensen 
(2002:4), a qualitative research observes the production of meaning which is 
closely related to social and cultural phenomenon. In addition, as indicated by 
Kothari (2003:3) qualitative research is a type of research which tries to discover 
the characteristic of a certain experience.  
 Thus, the type of this research was descriptive-qualitative research since 
this research aimed to give deep understanding and a clear description about the 
kinds of positive and negative politeness strategies and the factor of choosing a 
certain strategy. 
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B. Forms, Contexts, and Source of Data 
 The data of this research were all expressions which contained refusal 
delivered by the characters in Boyhood movie. The forms of the data were the 
utterance spoken by the characters. Meanwhile, the contexts of data were the 
dialogues between the characters which contain refusal expression. In this 
research, a movie entitled Boyhood was chosen as the source of the data. 
 
C. Research Instruments 
 There were two instruments of this research: primary instrument and 
secondary instrument. According to Hammersley and Atkinson (in Jensen and 
Jankowski, 2002:154), if a researcher collects the data by himself/herself it can be 
said that the researcher is the instrument of the research. Furthermore, the primary 
instrument of this research was the researcher herself. 
 On the other hand, the secondary instruments of this research were all 
tools used by the researcher in conducting the research. In this research, the 
researcher used a laptop to play Boyhood movie for several times. The laptop was 
also used to save all the data of the research which had been typed previously. In 
addition, in this research the researcher also used a data sheet to make the data 
analysis easier. The data sheet can be seen as follow: 
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Table 1: Sample Data Sheet of Kinds of Positive and Negative Politeness 
Strategies of Refusals in Boyhood  
N
o. 
Dialogue 
P
P 
N
P 
Factors 
Explanatio
n 
  Payoff Relevant 
Circumst
ances 
P
P
P 
P
N
P 
S
D 
R
P 
R
o
I 
1. MRS. EVANS  :What time is 
it? 
TED : It's nine. Let's go, let's 
go. 
MRS. EVANS: Okay, I 
meant to call you, 'cause 
Janice flaked out. I don't 
have a sitter. 
f  √  √  √ The conversation happens in 
Mason’s old home. It happens 
when Ted asks Mrs. Evans to 
go out with him but Mrs. Evans 
refuses it politely by using a 
positive politeness strategy of 
avoiding disagreement. At first, 
Mrs. Evans says ‘Okay’ which 
makes an implication that she 
agrees to go out with Ted. 
However, she continues her 
statement by saying that she 
cannot go out since Janice 
flaked out and her children 
(Mason and Samantha) are 
alone in the home. By saying 
that, Mrs. Evans has succeeded 
in saving Ted’s positive face.  
 
Mrs. Evans delivers positive 
politeness for two factors. The 
first factor is payoff. By 
delivering positive politeness, 
Mom has a benefit in fulfilling 
Ted’s positive face. The other 
factor is circumstances which 
include social distance and rank 
of imposition. The social 
distance between them is 
relatively close but the rank of 
imposition is high since Ted 
really wants to go out with Mrs. 
Evans. Thus, Mrs. Evans uses 
the strategy to avoid damaging 
Ted’s whole positive face. 
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Notes 
PP= Positive Politeness Strategies NP=Negative Politeness Strategies 
a : Noticing and attending to hearer i : Being conventionally indirect 
b : Exaggeratting ii : Questioning and hedging 
c : Intensifying interest to hearer iii : Being pessimistic 
d : Using in-group identity markers iv : Minimizing the imposition 
e : Seeking agreement v : Giving deference 
f : Avoiding disagreement vi : Apologizing 
g : Presupposing/raising/asserting common vii : Impersonalizing speaker and hearer 
 Ground viii : Stating the face threatening act as a general 
h : Joking     rule 
i : Asserting or presupposing speaker’s  ix : Nominalizing 
 knowledge of and concern of hearer’s  x : Going on record as incurring a debt, or  
 Wants     as not indebting hearer 
j : Offering and promising   
k : Being optimistic Factors 
l : Including both speaker and hearer in PPP : Payoff of Positive Politeness 
   the activity PNP : Payoff of Negative Politeness 
m : Giving or asking for reasons SD : Social Distance 
n : Assuming or asserting reciprocity RP : Relative Power 
o : Giving gifts to hearer RoI: Rank of Imposition 
 
D. Data Collection Technique 
 In collecting the data, the researcher followed several steps. Those steps 
are as follows. 
1. The researcher watched Boyhood movie. 
2. The researcher wrote down the refusal expressions delivered by the 
characters. 
3. The researcher recorded the data into the data sheet.  
 
E. Data Analysis Technique 
 In analyzing the data, the researcher followed several steps. Those steps 
are as follows. 
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1. The researcher categorized the type of data based on the two of four of 
Brown and Levinson’s politeness strategy namely positive politeness and 
negative politeness strategy. 
2. The researcher classified the categorized data based on the sub strategies: 
15 strategies of positive politeness and 10 strategies of negative politeness. 
3. The researcher analyzed the factors which influence the characters to 
deliver a certain politeness strategy based on Brown and Levinson’s 
category: payoff and relevant circumstances. 
4. The researcher drew a conclusion based on the collected data. 
 
F. Data Trustworthiness  
In order to gain the trustworthiness, the researcher applied triangulation of 
the data. According to Denzin (in Jensen and Jankowski, 2002:62) triangulation is 
a multiple method approach used to check the relevance of the research. In this 
research, the researcher applied two types of triangulation: theoretical 
triangulation and investigator triangulation. The researcher used the theory of 
politeness strategies and the factors of choosing a certain politeness strategy 
proposed by Brown and Levinson. Besides, the researcher also consulted the 
research to her supervisors. In addition, the researcher also discussed the data with 
her peer reviewers to ensure the reliability of the data. 
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CHAPTER IV 
FINDINGS AND DISCUSSION 
This chapter consists of two sections: findings and discussion. The 
findings section presents the occurrence of refusals which contain positive and 
negative politeness strategies in Boyhood in and the factors that influence a 
speaker in choosing a certain politeness strategy. Meanwhile, the discussion 
section presents the description and the explanation of these two findings in detail. 
 
A. Findings  
Based on Brown and Levinson (in Goody, 1978: 102), positive politeness 
has 15 strategies. Those strategies are noticing and attending to the hearer, 
exaggerating, seeking agreement, avoiding disagreement, presupposing/ 
raising/asserting common ground, joking, asserting or presupposing speaker’s 
knowledge of and concerns for hearer’s wants, offering and promising, being 
optimistic, including both speaker and hearer in the activity, giving or asking for 
reasons, assuming or asserting reciprocity, and giving gifts to hearer. 
On the other hand, negative politeness has 10 strategies namely being 
conventionally indirect, questioning and hedging, being pessimistic, minimizing 
the imposition, giving deference, apologizing, impersonalizing the speaker and the 
hearer, stating the face threatening act as general rule, nominalizing, and going on 
record as incurring a debt or as not indebting the hearer. 
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  However, not all strategies are performed by the characters in Boyhood. 
The occurrence of positive and negative politeness strategies are presented in 
Table 2. 
Table 2. Positive and Negative Politeness Strategies of Refusals Employed by 
the Characters in Boyhood  
 
Types Strategies 
Number of 
Datum 
Positive 
Politeness 
Intensifying interest to the hearer 17 
Using in-group identity markers 22 
Avoiding disagreement 1,2,5,13,19 
Joking 16 
Being optimistic  3,11,12 
Including both speaker and hearer in the 
activity 
5,7,21 
Giving or asking for reasons 8,9,15,18,21 
Giving gifts to hearer 24 
Negative 
Politeness 
Questioning and hedging 20 
Minimizing the imposition 4,6,10,3 
Apologizing 14 
Stating the face threatening act as a general 
rule 
11 
 
In Boyhood, the most dominant positive politeness strategies are avoiding 
disagreement and giving or asking for reasons. Avoiding disagreement is one of 
the dominant strategies used by the characters since in refusing someone’s offer, 
request, command, or suggestion, at first, a speaker tends to show that he/she 
agrees to do something that the hearer wants in order to make the hearer satisfied. 
Then, if the hearer’s face has been satisfied, the speaker will deliver his/her 
refusal or disagreement since it will not hurt the hearer’s feeling. Another 
dominant positive politeness strategy used by the characters in this movie is 
giving or asking for reasons. This happens since the hearer will feel more satisfied 
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if the speaker gives or asks a further reason about his/her refusal. It may lead the 
hearer to feel that the speaker pays more attention towards him/her and treats 
him/her as a friend. 
On the other hand, the most dominant strategy of negative politeness in 
Boyhood is minimizing the imposition. It happens since, in many cases, the 
imposition is great enough so the characters try to reduce the tension by using the 
strategy of minimizing the imposition. By performing this strategy, the addressee 
can accept the refusal without getting really upset or disappointed. 
In term of the second objective, there are two factors that influence a 
speaker in choosing a certain type of politeness strategies. Those factors are 
payoff and relevant circumstances. Relevance circumstances consist of three 
elements, namely social distance, relative power, and rank of imposition.  
In this research, payoff, as a prior assumption, is a factor that always 
occurs in every conversation, which influences the speaker to choose the strategy 
between positive and negative politeness. Positive politeness strategy is more 
dominant since the relationship between the characters is relatively close and there 
is no big difference in terms of age, social status, and power. On the other hand, 
negative politeness strategies are only used in some conversations whose 
participants are not close. Since their relationship is not close, they tend to be 
more careful in refusing other characters’ offer, suggestion, invitation, or request. 
 The second factor which always influences a speaker to choose a certain 
strategy is the relevant circumstances. Relevant circumstances consist of three 
elements: social distance, relative power, and rank of imposition. Based on the 
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analysis, social distance is the main element of relevant circumstances that 
influences a speaker in choosing a certain strategy. If the relationship between the 
participants of the conversation is close, the speaker tends to use positive 
politeness strategy. On the contrary, if there is a distance between the participants, 
negative politeness strategy is preferable.  
 In this research, the least element of relevant circumstances which 
influence a speaker in choosing a certain strategy is relative power. It happens 
since in Boyhood, there are only few participants who have different power in a 
same conversation. This research results reveal that if the addressee has more 
power than the speaker, the speaker tends to use negative politeness to show 
respect and to maintain the distance. However, if the speaker has more power than 
the addressee, he/she will use positive politeness to make the addressee feel as 
his/her friend. 
 
B. Discussion 
 In this section, the researcher answers the research questions by giving 
deep explanations. In accordance with the research questions, the researcher 
explains the kinds of positive and negative politeness strategies and the factors 
that influence the characters in Boyhood in delivering a certain kind of politeness 
strategy. In addition, the researcher also presents some examples related to the 
data findings to make the explanation more detail. 
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1. Positive and Negative Politeness Strategies of Refusals Employed by the 
Characters in Boyhood  
a. Positive Politeness Strategy  
 According to Brown and Levinson (in Goody, 1978:70), positive 
politeness can be described as a strategy whose orientation is on the hearer’s 
positive face. Thus, the speaker has to be able to satisfy or to save the hearer’s 
positive face in order to minimize the possible face threatening act. There are 15 
strategies of positive politeness, but in this movie, the characters only perform 8 
strategies. Those strategies are: intensifying interest to hearer, using in-group 
identity markers, avoiding disagreement, joking, being optimistic, including both 
speaker and hearer in the activity, giving or asking for reasons, and giving gifts to 
hearer.  
1) Intensifying Interest to Hearer 
In this strategy, the speaker shows that he/she has the same common goal 
with the hearer by making the hearer intensify the interest towards the speaker. 
The example of this strategy is presented in the conversation between Samantha 
and Dad below.  
MR. EVANS   : You do not have to go to the bathroom. Sit down, Mason 
 Just... Just sit down.  What's the second way? Alright? 
 Has your mother talked to you guys about this stuff? 
SAMANTHA : Oh, Dad. Dad. 
MR. EVANS : No come on. Has she talked to you about... 
  contraception? 
(datum 17) 
The conversation above takes place in a cafeteria. Mr. Evans asks 
Samantha about her boyfriend. At first, Mr. Evans asks Samantha to be careful 
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with her boyfriend if she does not want to get pregnant when she reaches 17. 
Samantha and Mason feel a little bit uncomfortable with the conservation but he 
keeps talking about it. Samantha even, indirectly, asks his father to stop talking 
but his father refuses it. 
Mr. Evans performs positive politeness strategy in order to avoid 
damaging Samantha’s positive face-want which is to be noticed that she wants 
him to stop discussing about contraception and pregnancy. Mr. Evans knows that 
he cannot completely accomplishes Samantha’s request, thus to make the refusal 
softer, he purposely applies the strategy of intensifying interest to the hearer. It 
can be seen when he says “No come on. Has she talked to you 
about…contraception?” By saying that statement, he not only shows that he cares 
about Samantha’s condition but he also succeeds in increasing Samantha’s interest 
to him. As a result, Samantha lets him talk to her about it and accepts his refusal 
without getting hurt. 
2) Using in-group identity markers 
 Positive politeness focuses on satisfying the hearer’s positive face want. 
According to Brown and Levinson (in Goody, 1978:108), using in group identity 
markers is one of some ways to show membership. By showing membership, 
someone’s positive face can be fulfilled. 
The example this strategy is a conversation between Nick and Mason. As 
an old friend, Nick wants Mason to accompany him to the party which has been 
prepared before. 
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NICK : Dude, it is all you. Drink up. So you coming out with me 
tonight, brother? Should be some pretty awesome stuff 
happening. 
MASON : Naw, dude, I'm goin' to this like, show with my dad in 
Austin. His friend's playing. 
NICK : Gosh, have fun with that, I guess.. 
(datum 22) 
 Mason knows that refusing Nick’s invitation may damage his positive 
face, which is the desire to go to the party with Mason. Thus, Mason calls Nick 
“dude” to show that he wants to maintain a good solidarity with Nick. Mason 
gives explanation why he cannot go to the party with Nick. Furthermore, by 
claiming the in-group solidarity and giving explanation to Nick, Mason can avoid 
hurting Nick’s feeling. 
3) Avoiding Disagreement 
 Another strategy of positive politeness is avoiding disagreement. There are 
three ways to avoid disagreement. They are token agreement, white lies, and 
hedging opinions.  An example of this strategy is illustrated in datum 1.  
MRS. EVANS : What time is it? 
TED : It is nine. Let's go, let's go. 
MRS. EVANS : Okay. I meant to call you, 'cause Janice flaked 
out. I do not have a sitter. 
(datum 1)  
 Mrs. Evans’ boyfriend, Ted, comes to pick her since they have planned to 
go out together on that day. However, she changes her mind. In the conversation, 
she tries to minimize the possible threat which Ted might get from her refusal. 
She wants to show that she appreciates Ted so she says ‘Okay’, pretending to 
agree with Ted’s plan. However, she continues her statement by saying that she 
has no sitter. In that conversation, a positive politeness strategy, specifically token 
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agreement, is employed as a means to minimize the burden of damaging Ted’s 
positive face wants. 
 Another example of token agreement strategy is presented in the following 
dialogue between Mrs. Evans and a pipe worker. 
MRS. EVANS : Hey, you know, you're smart. You should be in 
school. 
WORKER : I like school, I need school, but it is hard. I work 
all day... 
MRS. EVANS : Go to night school. At community college. It is -- It 
is pretty affordable.  
(datum 19)  
 In the dialogue, the pipe worker maintains to be polite while refusing Mrs. 
Evans’ suggestion. He knows that Mrs. Evans really wants him to acknowledge 
her idea. Furthermore, the pipe worker says “I like school, I need school” to 
ensure Mrs. Evans that he agrees with her. However, he continues his statement 
by giving a good understanding that he has to work all day, which implies that he 
cannot go to the school because of his condition. By appearing to agree with Mrs. 
Evans, the pipe worker has satisfied her desire, which is to be acknowledged and 
accepted by the other. 
 The last example of avoiding disagreement is exemplified in the following 
conversation. 
TED : Why didn't you call somebody else? 
MRS. EVANS : Well, I can't get a baby-sitter now, it is nine o'clock. 
But you're welcome to hang out with us. 
TED : Well, no. I mean we have plans. The guys are 
expecting me. 
(datum 2) 
 
 Mrs. Evans and Ted still talk about the plan that has suddenly canceled by 
Mrs. Evans. Ted cannot Mrs. Evans reason so he keeps demanding for more 
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explanation from her. In order to show regret, Mrs. Evans gives an alternative to 
take the children too if Ted still has a desire to go out with her.  
 Ted does not agree with Mrs. Evans’ suggestion so he refuses it by being 
vague with the use of hedging opinions. When Ted says “Well, no, I mean…” It 
shows that Ted is very cautious in choosing his words to save Mrs. Evans’ 
positive face, which is the desire to be accepted by Ted. Furthermore, Ted 
emphasizes his statement by saying “The guys are expecting me” which can be 
interpreted that he has to go to the party without the kids. 
4) Joking 
 Brown and Levinson (in Goody, 1978: 12) categorized joking as a basic 
method of positive politeness strategy since by creating a joke, the speaker can 
reduce the possible threaten towards the hearer. Joking only can be achieved as a 
positive politeness strategy if the participants share the mutual background 
knowledge.  The example of this strategy is illustrated in the conversation 
between Mason and his neighbor. 
MASON : Can I put an Obama sign in your yard? 
RESIDENT : Do I look like a Barack Hussein Obama supporter? 
No. 
(datum 16)  
The conversation above takes place in Mason’s neighborhood. Mason asks a 
resident to allow him to put the Obama sign in his yard.  At first, the resident only 
stares at Mason without giving any statement at all. In fact, both of Mason and the 
resident knows that the resident is not a Barrack Obama’s supporter. Instead of 
damaging Mason’s request by giving a direct refusal ‘no’, the resident tries to 
minimize the threat by joking whether he looks like a Barrack Obama’s supporter 
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or not. Thus, it will lead Mason to draw a conclusion that the residence does not 
want to be imposed by Mason. By doing this strategy, the residence has succeeded 
in refusing Mason’s request without totally damaging Mason’s face. 
5) Being optimistic 
 This strategy can be done by creating a statement that contains optimism 
that the hearer wants what the speaker wants. By creating that optimism, the 
speaker assumes that the hearer will do what the speaker wants. An example of 
this strategy is illustrated in a conversation between Samantha and her mother. 
Samantha’s mother tells them that they have to move to Houston because of 
financial factor. 
MRS. EVANS : Well, soon. We should be out by the first, so we do 
not have to pay two rents next month. 
SAMANTHA : No, Mother, we're not moving. Nope, nope, sorry 
Mom. Nope. Nope. 
(datum 3)  
 A positive politeness strategy is employed by Samantha when she says 
“No, Mother, we’re not moving”. She knows that her mother may get hurt if she 
only says “I am not moving”. Furthermore, she says “we’re” as a sign that she 
includes her mother as someone who supports her idea to not move to Houston. In 
addition, by uttering her statement, Samantha assumes that her mother will change 
her mind and obtain what Samantha wants. 
 Another example of this strategy is presented in the conversation between 
Mason and his father which takes place in a bowling arena.  
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MASON : Last time I went bowling we had bumpers and it was a 
lot more fun! 
MR. EVANS : You do not want the bumpers, alright? You bowl a 
strike with the bumpers and it does not mean anything. 
Trust me. Just lay it out on the lane. One, two, three 
and... 
(datum 12)  
 In that conversation, Mr. Evans performs a strategy of positive politeness 
to avoid threatening Mason’s positive face wants, which is the wish of his request 
accepted by him. In this occasion, to make Mason accepts his refusal without 
getting hurt, Mr. Evans ensures Mason by saying “You do not want the bumpers, 
alright?”. It can be interpreted that Mr. Evans cares a lot about Mason and knows 
what the best for Mason. Thus, it will lead Mason to do what his father wants him 
to do. 
6) Including both speaker and hearer in the activity 
 In this strategy, the speaker includes both of the speaker and hearer in the 
same activity to make the hearer feel that he/she belongs to the same group. As a 
result, the hearer will be cooperative with the speaker. The example of this 
strategy is illustrated in the following conversation. 
TEACHER : Well, it is time to finish it. 
MASON : Just a minute. 
TEACHER : No, let's do Apple Quit. 
(datum 7)  
 The conversation above happens in Mason’s school. Mason plays games 
and puts no attention to the class. Furthermore, the teacher asks Mason to finish 
his game, but Mason refuses it indirectly. Mason hopes that the teacher will allow 
him to continue playing the game but the teacher forbids him. The teacher 
performs positive politeness strategy in refusing Mason’s request to redress the 
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face threatening act and minimize the distance with Mason. Thus, she includes 
herself in Mason’s activity to make an implication that not only Mason who has to 
stop playing games, but also herself.  
 Another example of this strategy is found in the conversation between 
Samantha and her mother. Previously, her mother says that she and the kids have 
to move to Houston but Samantha refuses it. Furthermore, her mother adds more 
explanation why she and the kids have to move to Houston.  
MRS. EVANS : With this job I can't take care of us the way I'd like 
to. I can't keep going this way. And Grandma said 
she'd help us out... and it would be nice to be near 
her. 
SAMANTHA : Fine, Mother. You can do whatever you want but 
we're not moving.  
(datum 5)  
In the example above, Samantha knows that her refusal may damage her 
mother’s positive face wants, which is her desire of moving to Houston to be 
accepted by Samantha. Thus, Samantha tries to be polite by implicating that she 
and her mother are not moving which is signalized by the words ‘we’re’. By 
including her mom in her activity, Samantha also can maintain the distance 
between her and her mother.  
7) Giving or asking for reasons 
 This strategy is often used by the characters in Boyhood. By applying this 
strategy, the speaker shows his intention to be cooperative with the hearer. The 
first example of this strategy can be seen in the following conversation. 
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MR. EVANS : What time should I have these rascals back? 
GRANDMA : Oh, I do not know, around 7:30, I guess. I gotta get 
'em home by 8:00. 
MR. EVANS : Aw, you know what, why do not I take them over 
to their mom's? 
(datum 8)  
The conversation above happens in Grandma’s house. Mr. Evans comes to 
pick the children up to spend the time with him. Grandma indirectly requests him 
to take the children back to Mom’s house at 8. However, Mr. Evans refuses it by 
performing positive politeness strategy to minimize the possible threat that may 
damage Grandma’s positive face since he cannot fulfill what Grandma wants. 
Thus, instead of baldly refuses Grandma’s request, he says “Aw, you know what, 
why do not I take them over to their mom's.”. It can be interpreted as asking for a 
reason but also can be interpreted as an offer  
By refusing Grandma in that way, Mr. Evans shows an alternative way to 
be cooperative. Mr. Evans forces Grandma to think that the decision of giving 
permission to him to take the children over their mom is the best idea. As a result, 
although Grandma feels reluctant to accept the refusal delivered by Mr. Evans, 
she will accept it. 
Another example of this strategy is presented in the conversation between 
Mrs. Evans and Bill. 
MRS. EVANS : Okay, stay back! Now behave! 
BILL : Why do not you come inside here, huh? Come 
inside here. 
(datum 15) 
The conversation above happens in Bill’s home. Previously, Mrs. Evans 
and Bill quarrels each other until Mrs. Evans decides to leave the house. In this 
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occasion, Mrs. Evans comes back to pick Mason and Samantha up. Mrs. Evans 
calls Samantha and Mason but Bill is the only one who comes out from the home 
and he tries to approach her. Mrs. Evans does not want Bill to get closer to her so 
she gives a command to Bill to stay back to where he was. 
Bill refuses Mrs. Evans command by asking for a reason. Bill’s way of 
delivering his refusal is called as a positive politeness strategy of asking for 
reasons. In this occasion, Bill tries to minimize the face threatening act by saying 
“Why do not you come inside here, huh.” He knows that Mrs. Evans is very upset 
so he softens his refusal by asking that question. The reason which is questioned 
by Bill is also can be implied as a suggestion for Mrs. Evans, that it is a good idea 
for them to have a conversation inside the house rather than arguing each other in 
front of the house. It indicates that he tries to cooperate with Mrs. Evans by 
suggesting something better which shows his good intention.  
The last example of this strategy is delivered by Mrs. Evans and Samantha 
in a different occasion. In the following example, Samantha and Mrs. Evans have 
a conversation about an auction online. She asks Samantha to immediately post 
some pictures in the auction’s website.  
MRS. EVANS : Samantha! You didn't post these pictures and their 
descriptions? Come on, this auction is going to end 
on Sunday, honey. You've got tom get those posted. 
SAMANTHA : Why are we even doing this? 
(datum 21)  
In the conversation above, Samantha employs positive politeness strategy 
to minimize the threat that her mother might get from her refusal. Samantha 
knows that she has to post the pictures since her mother can get money from it. 
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However, Samantha thinks it is a useless thing to do since it will not solve their 
financial problem. In order to reduce the possible risk of damaging her mother’s 
face, Samantha includes her mother in a practical reason by asking her “Why are 
we even doing this”. 
b. Negative Politeness Strategy  
 According to Brown and Levinson (in Goody, 1978:70) negative 
politeness can be described as a strategy whose orientation is to satisfy the 
hearer’s negative face, which is the desire not to be imposed by the others. 
Further, Brown and Levinson (in Goody, 1978: 129) states that negative 
politeness is applied to minimize the specific imposition. In Boyhood, there are 
only 4 strategies of negative politeness realized by the characters. Those strategies 
are: questioning and hedging, minimizing the imposition, apologizing, and stating 
the face threatening act as a general rule. 
 
1) Questioning and Hedging 
 In this strategy, the speaker tries to save the hearer’s face by using a hedge 
of a question to soften the strength of the possible face threatening act. The 
example of this strategy is used by Mason when he refuses his father offer. The 
conversation between Mason and his father can be seen in the following. 
MASON : Were we baptized?   
MR. EVANS : I wasn't the least bit concerned with the state of 
your soul. We can do it now, though, if you want. 
MASON : No, nah, I think I'm alright. 
(datum 20)  
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The conversation above happens when Mr. Evans, Mason, and Samantha 
have a spare time after attending a church with Mr. Evans’ new wife’s family. 
Mason wonders whether he has been baptized or not. Thus, he asks Mr. Evans 
about it and Mr. Evans responds to it by offering Mason in a comical way whether 
he wants to be baptized or not. Mason refuses it by performing negative politeness 
strategy to minimize the imposition by using hedges. Mason’s utterance “No, nah, 
I think I’m alright” is applied to redress his threat since it can modify the degree 
of his face threatening act. 
2) Minimizing the Imposition 
 In this strategy, the speaker tries to minimize the imposition by using some 
certain signalized words such as ‘just’, ‘a few’, and ‘only. This strategy is often 
used by the characters in Boyhood.  
An example of this strategy is exemplified in the conversation between 
Mason and his teacher. Mason is playing a game and not pays attention to his 
teacher. The teacher feels obligated to ask Mason to stop the game and pay 
attention to the class. 
MASON : Well, it is time to finish it. 
TEACHER : Just a minute. 
(datum 6)  
 In the dialogue above, Mason performs negative politeness strategy in his 
refusal to show that he does not want to be imposed in playing game. However, 
Mason acknowledges that it may be rude if he directly refuses his teacher’s 
command. Thus, he gives a pressure in “just a minute” to minimize the degree of 
imposition which, if it is not minimized, can totally damage the teacher’s face. 
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Mason also realizes that the relationship between him and his teacher is not so 
close so he tries to show some respect by clearly saying that he just needs a 
minute to end his game.  
 The next example of this strategy is performed by Grandma in refusing 
Mr. Evans offer. Mr. Evans offers Grandma some help to take the children back to 
Mom. Mr. Evans thinks that it is the best solution for both of them. However, 
Grandma indirectly refuses that offer by criticizing his idea. The conversation 
between Grandma and Mr. Evans is presented below. 
MR. EVANS : All right, I'll do it. It is no problem. 
GRANDMA : I do not think that's such a good idea. 
MR. EVANS : Look, it is no problem. Alright? 
(datum 10)  
  In fact, Grandma does not want Mr. Evans to take the children back to 
their mother. Grandma thinks that Mr. Evans will create a problem if he meets 
Mom. However, in order to minimize the imposition, Grandma performs negative 
politeness strategy. Grandma minimizes the degree of imposition, the intention to 
say that Mr. Evans’ idea is terrible, by replacing the sentence “I do not think that’s 
a good idea” with “I do not think that’s such a good idea”. By replacing it, MR. 
Evans will assume that Grandma is not being offensive since she only shares an 
opinion about his offer, not totally refuses him in a direct way. Therefore, 
Grandma is still regarded as a polite person in Mr. Evans’ point of view. 
 The last example of this strategy can be seen in the following conversation 
between Mason and Nick.  
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MASON : Do you want to hurt her feelings? 
NICK : Mm-mm… 
MASON : Well then, let's go get 'em. 
NICK : Just for a second. Just a second, seriously. 
(datum 23)  
The conversation above happens between Mason and his friend, Nick. 
Mason asks Nick to come to his house since Mom makes a party to celebrate 
Mason’s graduation. In addition, Mom knows Nick as well as Mason knows Nick 
so Mom expects Nick can come to the party. However, Nick feels reluctant to 
attend the party so he refuses Mason’s request indirectly by stating acceptance 
which functions as a refusal. 
Nick and Mason are good friends. Since their relationship is close, Nick 
hesitates to refuse Mason’s request. Furthermore, Nick minimizes the imposition 
by saying “Just for a second.” By putting an emphasis on those words, Nick 
implies that he neither wants to attend the party nor to impose Mason. Thus, by 
using this strategy, Nick has successfully reduced the possible threat towards 
Mason. Therefore, although Nick delivers his refusal towards Mason, Mason will 
not feel upset. 
3) Apologizing 
Apologizing is a strategy where a speaker tries to being polite by showing 
his reluctance to impose the hearer which is often signalized by the word ‘sorry’.  
There are four ways to show this strategy, they are: admitting the impingement, 
indicating reluctance, giving overwhelming reason, and begging forgiveness. An 
example of this strategy can be seen in the following conversation between 
Samantha and her mother. 
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MRS. EVANS : Well, soon. We should be out by the first, so we do 
not have to pay two rents next month. 
SAMANTHA : No, Mother, we're not moving. Nope, nope, sorry 
Mom. Nope. Nope. 
(datum 4)  
 The conversation above happens in Mason’s old home. Mrs. Evans, 
Samantha, and Mason are enjoying their meals. In the middle of the lunch, Mrs. 
Evans utters that she and the kids have to move to Houston because of financial 
factor. Samantha knows that there is a tension between her and her mother. Thus, 
she performs an apology to show that she feels regret of her imposition. She asks 
for an apology to her mother as she cannot accept her mother’s idea by saying 
“Nope, nope, sorry Mom.” As a result, Mrs. Evans desire not to be imposed by 
Samantha will at least be fulfilled and Mrs. Evans can accept the refusal without 
getting very upset. 
 Another example of this strategy can be seen in a conversation below. 
MR. EVANS : Can't you just help me out a little bit, just -- 
JIMMY : I'm sorry, muffin. 
(datum 14)  
In the conversation, Mr. Evans asks his friend, Jimmy, to help him cleans 
the dirty dishes and paraphernalia from the table. However, Jimmy refuses it 
indirectly. Instead of refusing Mr. Evans’ request by directly saying “no”, Jimmy 
chooses to deliver negative politeness strategy to minimize the imposition of 
doing the face threatening act.  In that occasion, Mr. Evans and Jimmy are close 
friends so Jimmy makes his refusal more polite by indicating that he feels sorry. 
By apologizing for refusing Mr. Evans’ request, Jimmy damages his own positive 
face for some degrees to show that he feels really sorry to Mr. Evans. In addition, 
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Jimmy delivers this strategy to make Mr. Evans understand that Jimmy shows 
good intention for Mr. Evans.  
4) Stating the Face Threatening Act as a General Rule  
 In this strategy, the speaker shows that he/she actually does not want to 
impinge the hearer’s face but he/she has to do it because of the rule that exists in 
society. An example of this strategy can be seen in the following conversation. 
MASON : Wish we could use the bumpers. 
MR. EVANS : Bumpers are for kids. You know, what're you, two 
years old? You do not want the bumpers. Life does 
not give you bumpers. 
(datum 11)  
 The conversation above takes place in a bowling arena. Mason is not 
skillful in playing bowling. Thus, he asks his father to let him use the bumpers to 
make him play bowling better. Mr. Evans indirectly refuses Mason’s request by 
using negative politeness strategy of stating the face threatening act as a general 
rule. Mr. Evans performs this strategy since, actually, he does not want to refuse 
Mason’s request but he thinks that Mason is too old to use the bumpers. By saying 
that bumpers are for kids, Mr. Evans makes an implication that he cannot let 
Mason use the bumpers because of the regulation. As a result, Mason’s face will 
not be damaged since he thinks that his father has to do it for the sake of the 
regulation.  
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2. Factors that Influence the Characters in Choosing a Certain Type of 
Politeness Strategy in Boyhood  
 There are two basic factors that influence the characters to use the strategy 
between positive and negative politeness. Those factors are payoff and the 
relevant circumstances around the characters. 
a. Payoff 
 Payoff is a basic factor that always occurs to influence a speaker in 
choosing a certain kind of politeness strategy. A payoff can be said as a priori 
consideration of the speaker before he/she chooses a certain strategy. A speaker 
may use this factor because he/she has already known the advantages of doing a 
certain politeness strategy. There are two kinds of payoff related to positive and 
negative politeness. 
1) Payoff of Positive Politeness 
 A speaker may choose to perform positive politeness strategy because of 
several advantages. By performing positive politeness strategy, a speaker can 
minimize the face threatening act towards the hearer by guaranteeing the hearer 
that the speaker wants what the hearer wants. In addition, by performing positive 
politeness strategy, a speaker also can be considered as a good friend by the 
hearer. An example of the occurrence of this factor can be seen in the following 
conversation. 
BILL : Well, they do not hear it, you know. It goes in one 
ear and out the other. 
SAMANTHA : But Dad, I mean, dusting is pointless. 
BILL : It is not pointless, you just do not like to do it. 
 (datum 13)  
66 
 In the conversation above, Samantha applies positive politeness strategy 
since she knows that she can get some advantages if she performs this strategy. 
By performing this strategy, Samantha can minimize the face threatening act that 
may happen towards Bill. She already knew that Bill does not like any kind of 
refusal. In addition, by employing this strategy, Samantha also can reduce the 
tension between them. 
Another example of the occurrence of this factor is presented in the 
following dialogue. 
CHASE : Come on, man. 
CHARLIE : What, are you a pussy? 
TONY : No, I just do not feel like drinking a beer right now. 
(datum 18)  
 In the dialogue above, Tony performs positive politeness strategy since he 
knows that he can avoid damaging Chase’s positive face by ensuring Chase to 
believe that Charlie likes what Chase’s likes. In addition, by going on record with 
positive politeness strategy, Tony also gets some benefits since his senior will 
consider him as someone who belongs to the same group as them.  
2) Payoff of Negative Politeness 
 By performing negative politeness strategy, a speaker can get some 
benefits in satisfying the hearer’s negative face. In addition, a speaker can be 
considered as a polite person (in a formal way) when he/she tends to show respect 
towards the hearer. An example of the occurrence of this factor is exemplified in 
the following conversation. 
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MR. EVANS : All right, I'll do it. It is no problem. 
GRANDMA : I do not think that's such a good idea. 
MR. EVANS : Look, it is no problem. Alright? 
                                                                    (datum 10) 
 In the example above, Grandma employs negative politeness strategy 
because she knows that it will give an effect for her in some ways. For example, 
Grandma is not really close with Mr. Evans and she wants to keep that kind of 
relationship. Thus, by performing this strategy, she can keep the social distance 
between them and her ex son in-law.  
 Another example of the occurrence of payoff of negative politeness 
strategies is presented in the following conversation. 
MASON : Were we baptized? 
MR. EVANS : I wasn't the least bit concerned with the state of your 
soul. We can do it now, though, if you want. 
MASON : No, nah, I think I'm alright. 
(datum 20) 
 In the conversation above, Mason refuses his father request for going on 
record with negative politeness strategy. Mason chooses this strategy because he 
already knew that by employing this strategy, he can show respect towards his 
father. Thus, it will give him a benefit, which is his father’s acceptance on his 
refusal without considering Mason as an impolite child.  
b. Relevant Circumstances 
 Brown and Levinson (in Goody, 1978: 74) state that relevant 
circumstances are also considered as factors that influence a person in choosing a 
certain politeness strategy. There are three issues which are considered as relevant 
circumstances; they are social distance, relative power, and the rank of imposition. 
Social distance, relative power, and rank of imposition can appear as an 
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independent item to influence a speaker in choosing the best politeness strategy or 
they can appear together at the same time. 
1) Social Distance  
 Social distance is a factor which always influences a speaker in delivering 
a certain politeness strategy. Social distance is commonly determined by some 
factors such as age, gender, and intimacy. Social distance can determine whether a 
speaker has to choose a positive politeness strategy or a negative politeness 
strategy.  
 In this research, social distance appears as a factor which occurs in all 
data. It means that social distance is a factor which always considered by the 
speaker to deliver a certain type of politeness strategy. If the social distance 
between the participants is close, the speaker almost always employs positive 
politeness strategy in his/her refusal. On the other hand, if the participants have no 
close relationship, the speaker tends to use negative politeness strategy to deliver 
his/her refusal. 
An example of this factor which can influence a speaker to deliver a 
positive politeness strategy is presented in the following dialogue. 
MRS. EVANS : With this job I can't take care of us the way I'd like to. 
I can't keep going this way. And Grandma said she'd 
help us out... and it would be nice to be near her. 
SAMANTHA : Fine, Mother. You can do whatever you want but 
we're not moving.  
(datum 5)  
 In the dialogue above, the relationship between Mrs. Evans and Samantha 
is mother and daughter. The relationship between them is close enough although 
they often argue each other. Since their relationship is close enough, Samantha 
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applies positive politeness strategy so that their relationship runs smooth. Another 
example of the occurrence of this factor can be seen in the following conversation. 
MR. EVANS : All right, I'll do it. It is no problem. 
GRANDMA : I do not think that's such a good idea. 
MR. EVANS : Look, it is no problem. Alright? 
(datum 10)  
In the conversation above, Grandma refuses Mr. Evans’ offer by using 
negative politeness. Although they have known each other for years, Mr. Evans 
has not communicated with Grandma for some years. In addition, the relationship 
between them is ex mother and son in law. That condition makes the relationship 
between Grandma and Mr. Evans is not good and the social distance between 
them is not intimate. Thus, in order to keep that sort of relationship, Grandma 
applies the hedging strategy. 
2) Relative Power 
 Relative power is also a factor which often influences a speaker to choose 
the best strategy in delivering politeness. A speaker who has greater power than a 
hearer will perform the strategy of positive politeness instead of negative 
politeness. By contrast, if the speaker has less power than the hearer, he/she will 
use negative politeness to show respect towards the hearer. The relative power can 
be seen in some relationship like parents-children, teacher-student, etc. 
An example of this factor is exemplified in the dialogue below. 
MRS. EVANS : Well, soon. We should be out by the first, so we do 
not have to pay two rents next month. 
SAMANTHA : No, Mother, we're not moving. Nope, nope, sorry 
Mom. Nope. Nope. 
(datum 4)  
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 In the example above, Samantha delivers the strategy of negative 
politeness because she is the daughter of Mrs. Evans. Samantha absolutely knows 
that she has less power so she recognizes that if she refuses her mother’s request 
directly, it will be considered as an impolite act. Thus, Samantha applies negative 
politeness strategy to show some respect.  
The next example of the occurrence of this factor is illustrated in the 
conversation between Mason and his father. 
MASON : Last time I went bowling we had bumpers and it 
was a lot more fun! 
MR. EVANS : You do not want the bumpers, alright? You bowl 
a strike with the bumpers and it does not mean 
anything. Trust me. Just lay it out on the lane. One, 
two, three and... 
(datum 12)  
 In the example above, the person who performs politeness strategy is Mr. 
Evans. As a parent, Mr. Evans has more power than Mason since Mr. Evans has 
contribution in raising Mason. In addition, Mr. Evans still holds an image as a 
good father in Mason’s perspective. Furthermore, Mr. Evans applies positive 
politeness strategy because he does not have to respect Mason in a formal way. In 
addition, Mr. Evans applies this strategy to make Mason feel closer to him so 
Mason will accept the refusal without feeling hurt. 
3) Rank of Imposition 
 The rank of imposition is defined by the situation surrounded the 
participants of the conversation. It is affected by the speaker’s reaction towards 
the hearer’s face wants and the rank of the importance of the participants’ wants. 
In addition, the rank of imposition is also determined by the degree of obscurity in 
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a certain circumstance. In this research, since refusing is categorized as an act 
which can damage the hearer’s face, the speaker tends to use the negative 
politeness to avoid the face threatening act if the rank of imposition is high. On 
the other hand, if the rank of imposition is smaller, the speaker tends to use 
positive politeness strategy.  
An example of the existence of this factor is presented in the following 
conversation. 
MR. EVANS : Can't you just help me out a little bit, just -- 
JIMMY : I'm sorry, muffin. 
(datum 14)  
 In the conversation above, Mr. EVans asks Jimmy to help him clean the 
room. Mr. Evans is upset since he sees that the room is so untidy but Jimmy just 
watches the television and does not do anything to make the room tidy. In 
addition, when Mr. Evans gives a clue to Jimmy to help him, Jimmy does not 
make a move from the sofa. It makes the size of imposition is high. Furthermore, 
Jimmy delivers negative politeness which shows his regret for his failure in 
cleaning the room. 
Another example of the occurrence of this factor is exemplified in the 
conversation below. 
MASON : Can I put an Obama sign in your yard? 
RESIDENT : Do I look like a Barack Hussein Obama 
supporter?No. 
(datum 16)  
In the conversation above, Mason asks to the resident whether he can put 
the Obama sign or not by showing the Obama sign that he holds. In that situation, 
the size of imposition is fairly high since Mason shows the Obama sign which can 
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be defined that it is an important thing to do. However, Mason asks in a way 
without showing that he really needs to put the Obama sign in the residence’s 
yard. Furthermore, the residence chooses positive politeness strategy to refuse 
Mason’s request since the rank of imposition is not too high. 
To sum up, positive politeness strategy is more dominant than negative 
politeness strategy. It happens since most of participants in Boyhood \ are close in 
relationship, have no great difference in term of power, and the impositions are 
fairly small. By contrast, when the social distance is not close, the difference 
relative power between the speaker and the hearer is high, and the imposition is 
high, the characters apply negative politeness strategy. 
 In terms of factors that influence the speaker to choose a certain strategy, 
there are two factors that affect the speaker; they are payoff and relevant 
circumstances. Payoff always appears as a factor to determine the best strategy to 
be employed since payoff is a priori consideration. On the other hand, in term of 
relevant circumstances, social distance is the major point that determines a 
speaker to choose the best strategy.  The speaker may use positive politeness 
strategy if he/she has close intimacy with the hearer. In term of relative power, a 
speaker who has greater power than a hearer will choose to positive politeness 
instead of negative politeness. The last factor of relevant circumstances is the rank 
of imposition. This factor is determined by the obscurity surrounded the speaker 
and the hearer. The characters in Boyhood use positive politeness strategy when 
the rank of imposition is small and perform negative politeness strategy when the 
rank of imposition is high. 
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CHAPTER V 
CONCLUSIONS AND SUGGESTIONS 
A. Conclusions 
 Based on the findings and discussion, the result of this research can be 
presented as follows. 
1. Both positive and negative politeness strategies of refusals are employed by the 
main characters in Boyhood. Positive politeness is the most dominant strategy 
applied by the characters since most of all the characters have no distance in 
relationship. Its sub strategies which are performed in this research are: using in-
group identity markers, avoiding disagreement, joking, being optimistic, including 
both speaker and hearer in the activity, giving or asking for reasons, and giving 
gifts to hearer. The most often strategies are avoiding disagreement and giving or 
asking for reasons because the speakers tend to hide their intention of refusing 
something and the hearers can see the reason of the speakers for delivering 
refusals so the hearers will be satisfied and the refusal will be accepted. On the 
other hand, negative politeness strategy is realized by its sub strategies: 
questioning and hedging, minimizing the imposition, apologizing, and stating the 
face threatening act as a general rule. The most often strategy of negative 
politeness is minimizing the imposition because there are some occasions whose 
its degree of obscurity is high. 
2. Related to the second objective, there are two factors influencing the characters 
in choosing a certain kind of politeness strategy. The first one is payoff. Payoff 
always appears as an influencing factor since it is a basic consideration of a 
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speaker to perform a certain strategy. A speaker gets benefits in satisfying the 
hearer’s positive-face wants, claiming the hearer as a mutual friend, and 
minimizing the face threatening act by performing positive politeness strategy. On 
the other hand, a speaker gets benefit in minimizing the imposition and keeping 
the distance of relationship if he/she performs negative politeness strategy. The 
second factor that influences the characters in employing a certain strategy is the 
relevant circumstances; social distance, relative power, and rank of imposition. In 
this research, social distance is the factor that always appears. Based on the 
research, a speaker tends to employ positive politeness strategy if the intimacy 
between him/her and the hearer is close. The second element of relevant 
circumstances is relative power. A speaker performs positive politeness strategy if 
he/she has more power than the hearer and performs negative politeness if he/she 
has less power. The last element is the rank of imposition, which is determined by 
the degree of obscurity. If the degree of obscurity is high, the speaker prefers to 
use negative politeness strategy. By contrast, if the degree of obscurity is low, 
positive politeness strategy is applied.  
 
B. SUGGESTION 
 Based on the analysis and result of this research, the researcher would like 
to give some suggestions to linguistics students and other researchers. 
1. To linguistics students 
 Learning about language practice is an important thing to do by English 
Language and Literature students. Politeness is one of major topics in linguistics 
which is often applied in daily life. Furthermore, this research is expected to 
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provide additional information on politeness strategy, especially positive and 
negative politeness strategies of refusals.  
2. To other researchers 
 This research is limited to the analysis of positive and negative politeness 
strategies on refusals. Thus, it is recommended that other researchers who are 
going to conduct research under the issues of politeness strategies expand the 
scope of research to other objects such as criticism, request, and complaint. In 
addition, since this research only focuses on positive and negative politeness 
strategy, the researcher suggests the other researchers to analyze the object by 
using not only positive and negative politeness strategy but also bald on record 
and off record strategy. 
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Appendix A 
The Data Sheet of Positive and Negative Politeness Strategies of Refusals in Richard Linklater’s Boyhood  
 
Notes 
PP= Positive Politeness Strategies  NP=Negative Politeness Strategies 
 
Factors 
 
a : Noticing and attending to hearer  i : Being conventionally indirect PPP : Payoff of Positive Politeness 
b : Exaggeratting  ii : Questioning and hedging PNP : Payoff of Negative Politeness 
c : Intensifying interest to hearer  iii : Being pessimistic SD : Social Distance 
d : Using in-group identity markers  iv : Minimizing the imposition RP : Relative Power 
e : Seeking agreement  v : Giving deference RoI : Rank of Imposition 
f : Avoiding disagreement  vi : Apologizing  
g : Presupposing/raising/asserting common  vii : Impersonalizing speaker and hearer  
 ground  viii : Stating the face threatening act as a general  
h : Joking      Rule  
i : Asserting or presupposing speaker’s   ix : Nominalizing  
 knowledge of and concern of hearer’s   x : Going on record as incurring a debt, or   
 wants      as not indebting hearer  
j : Offering and promising     
 
 
 
 
 
 
 
 
 
 
 
k : Being optimistic 
l : Including both speaker and hearer in 
   the activity 
m : Giving or asking for reasons 
n : Assuming or asserting reciprocity 
o : Giving gifts to hearer 
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No. Dialogue 
PP NP Factors 
Explanation   Payoff Relevant 
Circumstances 
PPP PNP SD RP RoI 
1. MRS. EVANS  :What time is it? 
TED : It's nine. Let's go, let's go. 
MRS. EVANS: Okay, I meant to call you, 'cause 
Janice flaked out. I don't have a sitter. 
f  √  √  √ The conversation happens in Mason’s old 
home. It happens when Ted asks Mrs. 
Evans to go out with him but Mrs. Evans 
refuses it politely by using a positive 
politeness strategy of avoiding 
disagreement. At first, Mrs. Evans says 
‘Okay’ which makes an implication that she 
agrees to go out with Ted. However, she 
continues her statement by saying that she 
cannot go out since Janice flaked out and 
her children (Mason and Samantha) are 
alone in the home. By saying that, Mrs. 
Evans has succeeded in saving Ted’s 
positive face.  
 
Mrs. Evans delivers positive politeness for 
two factors. The first factor is payoff. By 
delivering positive politeness, Mom has a 
benefit in fulfilling Ted’s positive face. The 
other factor is circumstances which include 
social distance and rank of imposition. The 
social distance between them is relatively 
close but the rank of imposition is high 
since Ted really wants to go out with Mrs. 
Evans. Thus, Mrs. Evans uses the strategy 
to avoid damaging Ted’s whole positive 
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No. Dialogue 
PP NP Factors 
Explanation   Payoff Relevant 
Circumstances 
PPP PNP SD RP RoI 
face. 
2. TED : Why didn't you call somebody else?  
MRS. EVANS : Well, I can't get a baby-sitter now, 
it's nine o'clock. But you're welcome to hang out with 
us. 
TED : Well, no. I mean we have plans. The guys 
are expecting me. 
 
f  √  √   Ted asks Mrs. Evans to go out with him but 
Mts. Evans refuses it. Then, Ted asks the 
reason why she does not call somebody else 
to take care of the kids so she can go out 
with him. Instead of giving a reason, Mrs. 
Evans asks Ted to hang out with the kids 
too. However, Ted refuses it by saying 
“Well, no. I mean we have plans.” In this 
occasion, it is clear that Ted uses the 
positive politeness strategy of avoiding 
disagreement. It can be seen when Ted uses 
the hedge ‘well’ and then followed by the 
refusal expression ‘no’.  
 
The choice of using this strategy is 
influenced by two factors, they are payoff 
and social distance. By using positive 
politeness strategy, Ted can minimize the 
possible face threatening act so Mrs. Evans 
will not get embarrassed. In addition, since 
Mrs. Evans and Ted are partners, there is no 
great social distance between them. 
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No. Dialogue 
PP NP Factors 
Explanation   Payoff Relevant 
Circumstances 
PPP PNP SD RP RoI 
Therefore, Ted uses to deliver positive 
politeness strategy. 
3. MRS. EVANS : Well, soon. We should be out by the 
first, so we don't have to pay two rents next month. 
SAMANTHA : No, Mother, we're not moving. 
Nope, nope, sorry Mom. Nope. Nope. 
k  √  √   The conversation takes place in the dining 
room in Mason’s old home. Mrs. Evans 
says to Mason and Samantha that they have 
to move to Houston. However, Samantha 
refuses the idea to move to Houston by 
saying “No, Mother, we’re not moving.” 
Samantha delivers it to make an implication 
that her mother, actually, does not want to 
move to Houston, just like Samantha who 
does not want to move. In delivering her 
refusal, Samantha uses the strategy of being 
optimistic.  
 
There are two factors why Samantha 
delivers negative politeness strategy: payoff 
and social distance. By simply going on 
record with positive politeness, Samantha 
can minimize the face threatening act by 
assuring that her mother wants what 
Samantha wants. Besides Samantha 
considers that, as a mother and daughter, 
their relationship is close enough so she 
applies this strategy which conveys that 
both of them are cooperators. 
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4. MRS. EVANS : Well, soon. We should be out by the 
first, so we don't have to pay two rents next month. 
SAMANTHA : No, Mother, we're not moving. 
Nope, nope, sorry Mom. Nope. Nope. 
 vi  √ √ √ √ Mrs. Evans says to the chidren that they 
have to move to Houston. Samantha refuses 
Mom’s request by saying “Nope, nope, 
sorry Mom.” By saying “sorry”, Samantha 
shows regret for doing the face threatening 
act, which is the strategy of negative 
politeness of apologizing.   
 
By going on record with negative politeness 
strategy, Samantha can satisfy Mrs. Evans’ 
negative face. Although their social 
distance is close, Samantha, as a daughter, 
has less power to refuse Mrs. Evans in a 
direct way. In addition, the rank of 
imposition between Samantha and her 
mother is relatively high. Therefore, 
Samantha chooses this strategy to reduce 
the tension between them. 
5. MRS. EVANS : With this job I can't take care of us 
the way I'd like to. I can't keep going this way. And 
Grandma said she'd help us out... and it would be nice 
to be near her. 
SAMANTHA : Fine, Mother. You can do 
whatever you want but we're not moving. 
 
l,f  √  √  √ In this conversation, Mrs. Evans adds more 
explanation why they have to move to 
Houston. However, Samantha keeps 
refusing it. In order to minimize the face 
threatening act, Samantha uses positive 
politeness strategy of including both the 
speaker and hearer in the activity. It can be 
seen when Samantha says “We’re not 
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moving.” In addition, Samantha also 
delivers a positive politeness strategy, it is 
avoiding disagreement, to minimize the 
possible threat. At first Samantha delivers 
statement which implies that she agrees to 
move to Houston but then she continues 
saying that they cannot move to Houston.  
 
There are two factors that influence 
Samantha in choosing this strategy. The 
first factor is payoff. By employing positive 
politeness strategy, Samantha can get 
benefits in avoiding damaging her mother’s 
positive face. Besides, Samantha chooses 
this strategy because of social distance and 
rank of imposition factors. The social 
distance between them is relative close but 
the rank of imposition is high since she 
really wants to refuse her mother’s idea. 
Therefore, she decides to use this strategy. 
6. TEACHER : Well, it's time to finish it. 
MASON : Just a minute. 
 
 iv  √ √ √ √ This conversation happens in Mason’s 
school. The teacher asks Mason to stop 
playing games but Mason refuses it 
indirectly. Mason refuses it politely by 
using negative politeness strategy number 4 
that is minimize the imposition. It can be 
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seen by the sentence “Just a minute” which 
actually means more than one minute. By 
saying that, Mason has saved the negative 
face of his teacher. 
 
Mason delivers negative politeness strategy 
for some factors. The first one is payoff. By 
delivering it, Mason gets benefit in 
satisfying the teacher’s negative face. The 
second factor  is circumstances which 
include social distance, relative power, and 
rank of imposition. The social distance 
between Mason and his teacher is not close 
enough, the status between them is also 
different, and the imposition seems to be 
high since Mason actually wants his teacher 
not to stop him playing the games. 
Therefore, Mason applies this strategy to 
minimize the imposition towards his 
teacher. 
7. TEACHER : Well, it's time to finish it. 
MASON : Just a minute. 
TEACHER : No, let's do Apple Quit. 
 
l  √  √ √  In this conversation, the teacher asks Mason 
to finish his game, but Mason refuses it 
indirectly. Mason hopes that the teacher 
will allows him to continue playing the 
game but the teacher does not allow him. 
The teacher refuses it directly by saying 
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“No, let’s do the Apple quit”. In delivering 
that refusal, the teacher has applied the 
positive politeness strategy that is including 
both the speaker and the hearer in the 
activity. It can be seen when the teacher 
uses the inclusive form of we (let’s).  
 
The teacher delivers this strategy for two 
factors, they are payoff and relevant 
circumstances (social distance and relative 
power). By delivering positive politeness 
strategy, the teacher gets benefit in 
satisfying Mason’s positive face. On the 
other hand, they are rather close in distance 
but her position as a teacher who has more 
power rather than Mason also becomes the 
consideration to apply this strategy. 
8. MR. EVANS : What time should I have these 
rascals back? 
GRANDMA : Oh, I don't know, around 7:30, I 
guess. I gotta get 'em home by 8:00. 
MR. EVANS : Aw, you know what, why don't I 
take them over to their Mom’s? 
GRANDMA : No, that's okay. She's expecting me 
m  √  √   This conversation happens when Mr. Evans 
picks the children up to go to have fun. 
Grandma, indirectly, asks him to get the 
children back at 8. However, Mr. Evans 
refuses it indirectly by delivering a positive 
politeness strategy which is giving or 
asking for a reason. It can be seen when Mr. 
Evans says “Why don’t I take them over to 
their mom’s”.  
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Payoff and social distance are the factors 
which influence Mr. Evans in delivering 
this strategy. By going on record with 
positive politeness strategy, Mr. Evans can 
save Grandma’s positive face. Another 
factor of using positive politeness strategy 
is the social distance between them which is 
relatively not close. Mr. Evans did not 
make contact with Grandma for several 
years so he applies this strategy to make 
Grandma feels that they still belong to the 
same group. 
9. MR. EVANS : Aw, you know what, why don't I 
take them over to their Mom’s? 
GRANDMA : No, that's okay. She's expecting 
me. 
MR. EVANS : Oh no, that's alright. You guys know 
where it is, don't you? 
m  √  √   This conversation happens when Mr. Evans 
picks the children up and then he gives an 
offer to Grandma to take the children to 
Mom’s home. However, Grandma refuses it 
directly. In order to minimize the possible 
threat, Grandma delivers a positive 
politeness strategy that is giving reasons. It is 
expressed when she says “She’s expecting 
me”.  
 
Grandma delivers positive politeness for 
two factors. The first one is payoff, she 
delivers this strategy to save Mr. Evans’ 
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positive face. The second reason is social 
distance. Their relationship is also not 
close. Thus, to reduce the face threatening 
act towards Mr. Evans, she applies positive 
politeness strategy. 
10. MR. EVANS : All right, I'll do it. It's no problem. 
GRANDMA : I don't think that's such a good 
idea. 
MR. EVANS : Look, it's no problem. Alright? 
 iv  √ √  √ In this conversation, Mr. Evans still ensures 
Grandma that he can take the children over 
to Mrs. Evans. However, Grandma still 
refuses Mr. Evans’ offer. In this time, 
Grandma refuses Mr. Evans’ offer by using 
a strategy of negative politeness called as 
minimizing the imposition. It is presented 
when Grandma says “such a good idea”.  
 
Grandma delivers this strategy because of 
the factors of payoff, social distance and 
rank of imposition. Grandma tries to avoid 
the potential face loss of advancing 
familiarity towards Mr. Evans The other 
reason is circumstances: social distance and 
rank of imposition. The relationship 
between Grandma and Mr. Evans is not so 
close. In addition, the rank of imposition is 
high since Mr. Evans asks Grandma to let 
him take the children over Mom for several 
times. Thus, Grandma tries to minimize the 
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imposition using this strategy. 
 
 
11. MASON : Wish we could use the bumpers. 
MR. EVANS : Bumpers are for kids. You know, 
what're you, two years old? You don't want the 
bumpers. Life doesn't give you bumpers. 
k viii √ √ √ √  This conversation happens between Mason 
and Mr. Evans when they play bowling. 
Mason finds that playing bowling without 
bumpers is difficult for him so he ask Mr. 
Evans to let him using the bumpers. 
However, Mr. Evans refuses it politely by 
using a positive politeness strategy called 
as being optimistic that the hearer wants 
what the speaker wants. It can be seen 
when Mr. Evans says “You don’t want the 
bumpers”, by saying it, Mr. Evans 
implicates that he does not want the 
bumper and so does Mason. In addition, he 
also refuses Mason’s request by delivering 
negative politeness strategy named stating 
the face threatening act as a general rule. It 
can be seen when he says “Bumpers are for 
kids.” 
 
Mr. Evans delivers this strategy because he 
is influenced by several factors. The first 
one is payoff. By delivering positive 
politeness strategy, he can avoid the 
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potential face loss. The other factors that 
influenced Mr. Evans are social distance 
and relative power. As a father and 
children, their relationship is intimate but, 
still, Mr. Evans has more power than 
Mason. Therefore, he applies the positive 
politeness strategy which is then followed 
by the use of negative politeness strategy. 
 
12. MASON : Last time I went bowling we had 
bumpers and it was a lot more fun! 
MR. EVANS : You don't want the bumpers, 
alright? You bowl a strike with the bumpers and it 
doesn't mean anything. Trust me. Just lay it out on the 
lane. One, two, three and… 
k  √ √ √ √  This conversation happens in bowling 
arena. Mason tells a story about his fun 
experience in playing bowling with the 
help of bumpers. By saying it, Mason 
hopes that Mr. Evans will allow him to use 
the bumpers. However, Mr. Evans still 
refuses Mason’s indirect request by giving 
indirect refusal which employs a positive 
politeness strategy which is called as being 
optimistic. It can be seen when Mr. Evans 
says “You don’t want the bumpers, 
alright”. 
 
There are two considerations why Mr. 
Evans using this strategy. The first one is 
payoff which makes him get benefit in 
satisfying Mason’s positive face. The 
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second consideration is the circumstances 
around him which include social distance 
and relative power. He and Mason are close 
in distance but, still, he has more power. 
Thus, he applies positive politeness 
strategy in refusing Mason’s request. 
13. BILL  : Well, they don't hear it, you know. It 
goes in one ear and out the other. 
SAMANTHA :  But Dad, I mean, dusting is 
pointless. 
BILL  : It's not pointless, you just don't like 
to do it. 
f  √  √   This conversation happens between 
Samantha and Bill (Samantha’s stepfather). 
Bill asks Samantha to clean the window 
since it is covered by the dust. However, 
Samantha refuses it indirectly. In that 
sentence, Samantha does not want to clean 
the window since she thinks that the window 
will be covered by the dust again and again. 
However, Samantha tries to be polite by 
applying the positive politeness strategy 
named avoiding disagreement. It can be seen 
in Samantha’s utterance “But Dad…”  
 
Samantha delivers this strategy since she is 
influenced by the factors of payoff and 
social distance.  By employing negative 
politeness strategy, she can minimize the 
face threatening act towards Bill’s positive 
face. On the other hand, the relationship 
between them is only stepfather and 
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stepdaughter. Therefore, Samantha tries to 
make a good relationship by applying this 
strategy. 
14. MR. EVANS : Can't you just help me out a little bit, 
just 
JIMM : I'm sorry, muffin. 
 vi  √ √  √ In this conversation, Mr. Evans asks his 
friend, Jimmy, to help him cleans the dirty 
dishes and paraphernalia from the table. 
However, Jimmy refuses it indirectly. 
While delivering his refusal, Jimmy says 
“I’m sorry” to make it more polite. By 
saying it, Jimmy applies a strategy in 
negative politeness that is asking for 
apologize.  
 
Jimmy employs this strategy because he 
considers two factors: payoff and social 
distance. By going on record with negative 
politeness, Jimmy can get benefit in 
satisfying Mr. Evans’ negative face. 
Another consideration is the social distance 
between them. Although they are good 
friends for a long time, Jimmy still wants to 
show respect when delivers refusal. 
Therefore, he employs negative politeness 
strategy. 
15. MRS. EVANS : Okay, stay back! Now behave! 
BILL                : Why don't you come inside here, 
m  √  √   The conversation happens in front of Bill’s 
home. Mrs. Evans and Bill are arguing 
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huh? Come inside here. each other until Bill suddenly comes closer 
to her. Then, Mrs. Evans asks Bill to stay 
back. However, Bill refuses to do it by 
delivering positive politeness strategy in 
his refusal. Bill delivers a strategy of giving 
or asking for reasons. It can be seen when 
Bill says “Why don’t you come inside here, 
huh?.”  
 
Bill employs this strategy because of the 
payoff factor that is to minimize the threat 
by assuring Mrs. Evans that he considers 
himself to be ‘of the same kind’. Another 
consideration is the social distance between 
them. As a husband and wife, they are 
intimate enough towards each other. Thus, 
in delivering refusal, Bill chooses the 
positive politeness strategy. 
 
16. MASON : I put an Obama sign in your yard? 
RESIDENT : Do I look like a Barack Hussein 
Obama supporter?No. 
h  √   √  This conversation happens in the 
neighborhood. The participants are Mason 
and a resident. Mason asks the resident 
whether Mason can put an Obama sign in 
his yard or not. The resident refuses it by 
delivering a joke “Do I look like Barack 
Hussein Obama.” This is categorized as a 
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strategy in positive politeness. 
 
The resident chooses this strategy for 
several factors. The first one is payoff. The 
resident tries to save Mason’s positive face. 
The second one is circumstances which 
include social distance and rank of 
imposition. The relationship between the 
two participants is not close but the rank of 
imposition is great enough. Thus, in order 
to lessen the threat, the resident employs 
this strategy. 
17. MR. EVANS : You don't have to go to the 
bathroom. Sit down, Mason. Just... Just sit down. 
What's the second way? Alright? Has your mother 
talked to you guys about this stuff? 
SAMANTHA : Oh, Dad. Dad. 
MR. EVANS : No, come on. Has she talked to 
you about... contraception? 
c  √  √   This conversation takes place in a café. At 
first, Mr. Evans asks Samantha to be 
careful with her boyfriend if she does not 
want to get pregnant when she reaches 17. 
Samantha and Mason feel a little bit 
uncomfortable with the conservation but 
Mr. Evans keeps talking about that kind of 
thing. Samantha even, indirectly, asks Mr. 
Evans to stop talking but e refuses it. Dad 
refuses it by directly saying no and keeps 
talking about that stuff. In this occasion, 
Mr. Evans applies a strategy in positive 
politeness which is called as intensifying 
interest to hearer. It can be seen when he 
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says “Has she talked to you…”. By saying 
it, he has succeeded in making Samantha 
and Mason pay more interest towards him.  
 
Mr. Evans employs this strategy because he 
is influenced by the factors of payoff and 
social distance. By employing positive 
politeness strategy, he gets benefit in 
minimizing the face threatening act. On the 
other hand, he knows that Mason and 
Samantha are reluctant discussing the topic. 
However, since they are very close, he uses 
this strategy to show that they still shared 
the mutual background knowledge. 
18. CHASE : Come on, man. 
CHARLIE : What are you a pussy? 
TONY  : No, I just don't feel like drinking 
a beer right now. 
m  √  √  √ This conversation happens between Chase 
(senior guy), Charlie (senior guy), and 
Tony (Mason’s friend). Three of them hang 
out together and the senior guys offer a 
bottle of beer to Tony but Tony refuses it 
by employing a strategy of positive 
politeness of giving reasons. It can be seen 
when Tony says “I just don’t feel like 
drinking a beer right now. 
 
The first factor that influences Tony is 
payoff. Tony does not want to damage his 
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senior’s positive faces so he delivers this 
strategy. The second one is the 
circumstances: social distance and rank of 
imposition. The relationship between Tony 
and his senior is not so close and the rank 
of imposition is great enough. Thus, Tony 
delivers this strategy to make the 
relationship gets better and to lessen the 
imposition. 
19. MRS. EVANS : Hey, you know, you're smart. You 
should be in school. 
WORKER : I like school, I need school, but it's 
hard. I work all day... 
MRS. EVANS : Go to night school. At community 
college. It's -- It's pretty affordable. 
f  √  √   This conversation takes place in Mrs. 
Evans’ home. The participants are Mrs. 
Evans and a pipe worker. Mrs. Evans finds 
out that, actually, the worker is smart 
enough so she suggests him to go to school. 
However, the worker refuses Mrs. Evans 
suggestion by delivering a strategy in 
positive politeness which is called as 
avoiding disagreement. At first, the worker 
seems agree to her that school is a good 
place for him. However, he continues 
delivering his disagreement that he cannot 
go to school because he has to work all 
day. 
 
Payoff and social distance are the factors 
which influenced the worker in delivering 
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positive politeness strategy. By delivering 
this strategy, the pipe worker can minimize 
the face threatening act by assuring Mrs. 
Evans that he considers himself to be ‘of 
the same kind’, that he wants what Mom 
wants. Besides, the relationship between the 
worker and Mrs. Evans is not very close. 
Therefore, the worker employs this strategy 
to lessen the possible face damage towards 
Mrs. Evans. 
20. MASON : Were we baptized?  
MR. EVANS : I wasn't the least bit concerned with 
the state of your soul. We can do it now, though, if 
you want. 
MASON : No, nah, I think I'm alright. 
 ii  √ √ √  This conversation happens after Mason, 
Samantha, Mason, and Mr. Evans’ family 
go to a church. After attending the church, 
Mason is curious whether he has baptized 
or not. Mr. Evans says that Mason has not 
baptized yet so he offers Mason to be 
baptized if he wants to. However, Mason 
refuses it politely by using a strategy in 
negative politeness named hedging. It can 
be seen when Mason says “No, nah, I 
think…”  
 
The decision of applying this strategy is 
determined by payoff and relative power. 
Mason can save his father’s negative face 
by delivering negative politeness strategy. 
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In addition, Mason knows that his position 
as a son is powerless. Therefore, he chooses 
this strategy to make his father accept the 
refusal without getting irritated. 
21. MRS. EVANS : Samantha! You didn't post these 
pictures and their descriptions? Come on, this auction 
is going to end on Sunday, honey. You've got tom get 
those posted. 
SAMANTHA : Why are we even doing this? 
l,m  √  √   This conversation takes place in home. 
Mrs. Evans asks Samantha to post some 
pictures on the online auction. However, 
Samantha refuses it indirectly while 
employing a positive politeness strategy 
named including both speaker and hearer in 
the activity. It can be seen when Samantha 
says “why are we” instead of saying “why 
am I”. In addition, Samantha refuses to 
post the pictures by delivering a strategy of 
positive politeness of giving or asking for 
reasons. It can be seen when Samantha says 
“Why are we even doing this”. Samantha 
says that utterance to make her mother 
realize that there is no good reason of 
posting the picture. 
 
Samantha delivers this strategy for some 
factors. The first one is payoff. Samantha 
tries to minimize the face threatening act by 
including Mrs. Evans as the participant. 
The second reason is circumstances which 
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include social distance. The relationship 
between Mrs. Evans and Samantha is very 
close, in order to avoid the risk of doing the 
face threatening act, Samantha uses this 
strategy to give an implication that actually 
Mrs. Evans does not want to post the 
pictures too. 
22.  NICK : Dude, it's all you. Drink up. So you coming 
out with me tonight, brother? Should be some pretty 
awesome stuff happening. 
MASON: Naw, dude, I'm goin' to this like, show 
with my Dad in Austin. His friend's playing. 
NICK : Gosh, have fun with that, I guess. 
d  √  √   The participants of this conversation are 
Mason and Nick, Mason’s friend. Nick 
asks Mason to go to the party with him but 
Mason refuses it politely. In this occasion, 
Mason uses a strategy of positive politeness 
which is called as using in-group identity 
marker. It can be seen when Mason calls 
Nick “dude”. 
 
Mason uses that strategy for payoff factor, 
to save Nick’s positive face. The second 
one is circumstances which include social 
distance. The social distance between them 
is very close so Mason calls Nick “dude” 
to make it seems closer. 
23. MASON: Do you want to hurt her feelings? 
NICK : Mm-mm(Shakes head slightly) 
MASON: Well then, let's go get 'em. 
 iv  √ √  √ This conversation takes place in front of 
Mason’s home. The participants are Mason 
and Nick, Mason’s friend. Mason asks 
Nick to come inside to his home since 
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NICK : Just for a second. Just a second, seriously. Mom has already made a party. Nick 
refuses Mason’s request by delivering a 
strategy in negative politeness that is 
minimizing the imposition. It can be seen 
when Nick says “just a second”. Nick 
stays still in the car for more than a second 
but he says to Mason that it will only take a 
second. 
 
The application of this strategy is 
influenced by the factors of payoff, social 
distance and rank of imposition. By 
delivering negative politeness strategy, 
Nick can reduce the face threatening act 
towards Mason. Besides, Mason and Nick 
are close friends but the imposition is high. 
Therefore, Nick applies negative politeness 
strategy to reduce the imposition. 
24.  DALTON: Cool. Can I help with anything, man? Any 
bags? Any last stuff you need brought in? 
MASON : I just got like one... box left, I packed 
pretty light. But I appreciate it. 
DALTON: My pleasure, man. Of course. 
o  √  √   This conversation happens between Dalton 
and Mason. Dalton offers a help to Mason 
but Mason refuses it politely. Mason 
delivers a strategy in positive politeness of 
giving gifts to the hearer. It is expressed in 
Mason’s utterance “I appreciate it”.  By 
saying it, Mason has saved the positive face 
of Dalton. 
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There are several factors which influence 
Mason to delivers this strategy. The first 
one is payoff. Dalton’s positive face can be 
saved by applying this strategy. The second 
one is social distance. The relationship 
between them is not close so Mason 
delivers this strategy to minimize the 
distance. 
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